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EnuHbIil ieHTp cepTudukanum

3akoH Poccuimnckon Pegepauum
"O 3awuTe npaB noTpeduTenen”
(c nsmeHeHunsaimu ot 17 pekabps 1999 r., 30 nekabpsa 2001 r.)

Hactosawumin 3akoH perynupyeT OTHOLLEHWS, BO3HUKaKOLMe Mexay noTpeduTensamm n usarotoBuTensmu,
UCMONHWUTENSAMU, NPOAAaBLAMN NPY NPoAaXe TOBapOB (BbINOMHEHUN paboT, okasaHumn ycnyr),
yCcTaHaBnvBaeT npasa notpebuTenen Ha npuobpeTeHre ToBapos (paboT, ycnyr) Haanexallero kayecTaa
1 6e3onacHbIX Ans XW3HW 1 300pOoBbsA NoTpebuTenen, nonyyeHne nHopmauum o Topapax (paborax,
ycnyrax) u 06 nx nsrotoButensax (MCnonHUTensax, npogasLax), MPoCBeLLEHMEe, roCYyAaPCTBEHHYIO 1
O6LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a Takke onpeaenseT MexaHnu3m peanusaumm 3Tux npas.

OCHOBHblE MOHATHS, ncnosib3yemble B HaCTosALLEM 3akoHe:

noTpeéuTens - rpaXxaaHnH, MMEILLIMIN HaMepeHne 3akasaTtb unv npnobpectn Nnbo 3akasbiBaloLLUiA,
nprobpeTaroLmnii NN UCNOMb3YHLLMIA TOBapbl (paboTbl, YCryrn) UCKIMFOYUTENBHO ANS NNYHbIX,
CeMeViHbIX, AOMALUHUX N UHbIX HYXA, HEe CBA3aHHbIX C OCYLLIECTBEHMEM NPpeanpUHUMATENbCKON
AeATenbHOCTH;

WU3roToBUTESb - OpraHn3auunst He3aBUCUMO OT ee OpraHM3aLMOHHO-NPAaBOBON POPMbI, a Takke
WHAMBMAYaNbHbLIN NpeanpvHUMaTenb, NPoM3BoasLLMe ToBapbl A peanvsaummn notpebutensm;

UCcnosiHuTenb - opraHn3aunda He3aBmcMMo OT ee OpFaHVI3aLJ,VIOHHO-I'IpaBOBOI7I (bOprI, a TakKxke
MH[J,MBM[J,yaﬂbeIVI npeanpuHumartersb, BbINONHAKLWNE pa6OTbI MInn OKasbliBaroLme ycrnyru I'IOTpe6I/ITeJ'IFIM
no BO3Me3OHOMY OroBopy;

npoAasel - OpraHu3aLusi He3aBMCUMO OT €€ OpraHM3aLoHHO-NPaBOBO DOPMbI, @ Takxke
WHAMBMAYaANbHbIA NPeanpYHUMaTENb, peanuaytoLne ToBapbl NOTpebuUTeNsM No AOroBOpY Kyniu-
npoaaxu;

CTaHAapT - rOCYAapCTBEHHbIV CTaHAAPT, CAHUTAPHbIE HOPMbI M MPaBuUna, CTPOUTESNbHBIE HOPMbI 1
npaBsuna v apyrve OKYMEHTbI, KOTOpPbIE B COOTBETCTBUM C 3aKOHOM YCTaHaBNMBalT o6si3aTenbHble
TpeboBaHus K kayecTBy TOBapoB (paGoT, ycnyr);

HefoCTaTOK ToBapa (paboTbl, ycnyru) - HeCooTBETCTBME ToBapa (paboTbl, ycnyru) nnm obasaTtenbHbIM
TpGﬁOBaHVIFIM, npeaycMoTpeHHbIM 3aKOHOM nnobo B YCTaHOBJIEHHOM UM nopsaake, Ui ycrnoBuam
OOroBopa, Unn uensam, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3yeTCs, Unm
Lensm, o KoTopbIxX NpoAasel, (MCNonHUTeNb) Gbin NOCTaBNeH B U3BECTHOCTL NoTpebuTenem npu
3aKroYeHnn Joroeopa, Unm obpasuy 1 (Unu) onucaHuto Npu Npogaxe Toeapa no obpasuy v (Mnu) no
OMNMCaHuIo;

CyI.I.I,eCTBeHHbII7I HegoCTaToK ToBapa (paﬁoTbl, yCﬂyI’M) - HeyCTpaHI/IMbIIZ HEeOOoCTaToK U HEOOCTATOK,
KOTOprIZ He MOXeT ObITb yCTpaHeH bes Hecopa3MepHbIX 3aTpaT BpEMEHU, NI BbIABITAETCA
HEeOAHOKpAaTHO, Ui NpoABAETCA BHOBb MNOCHe ero yctpaHeHua, unm gpyrune nodobHble HeJoCTaTKu;



6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboThbl, yCcrnyrun) Ans XU3Hu,
300POBbsi, UMYLLECTBA NOTPEOUTENS 1 OKpY>KatOLLEN Cpeabl NPY 0ObIYHBIX YCNOBUSIX €ro UCMNOSb30BaHMs,
XPaHeHWs1, TPAHCMOPTUPOBKA M YTUM3aL MK, a Takke 6e30nacHOCTb Npouecca BbINOMHEHUS paboThbl
(okasaHust ycnyrm).

[(naBa 1. ObLwme NnonoxeHns

Cratbs 1. [lpaBoBOe perynupoBaHue OTHOLWEHNN B 0651acTu 3aWmTbl
npaB noTpeouteneun

1. OTHOWeHWs B obnacTtu 3almTbl NpaB notpebutenen perynupyotcs [paxaaHCKMM KOOEKCOM
Poccuinckon denepaumm, HacToALWMM 3aKOHOM M NPUHMMaEMbIMU B COOTBETCTBUMN C HAM UHbIMU
denepanbHbIMU 3aKOHaMu (ganee - 3akoHamu) 1 NpaBoBbIMU akTamu Poccuiickon ®epepauun.

2. MpasutensbcTBo Poccunckon ®enepaumm He Bnpase nopyyvatsb oegeparnbHbiM opraHam
WCMNOSTHUTENBHOW BNacTu NPUHMMATh akTbl, COAEPKallme HOpMbl O 3aLuuTe npas noTpebuTenen.

Cratbsa 2. MexxayHapoaHble aoroBopbl Poccumnckon denepauum

Ecnun mexagyHapoaHbiM JoroBopoM Poccuiickoit ®efepauuy yCTaHOBMNEHbI MHbIE NMpaBuma o 3aluTe
npae noTpebutenen, 4em Te, KOTopble NPesyCMOTPEHbl HACTOSILLMM 3aKOHOM, MPUMEHSIIOTCS NpaBuna
MeXayHapoaHOro 4orosopa.

Cratbsa 3. [lpaBo noTpebuTenen Ha npoceeLleHue B 061acTn 3aWnThbl
npaB noTpeouteneun

lMpaBo noTpebuTenen Ha NpoceeLleHne B 06racTy 3awuTbl NpaB notTpebutenen obecneymnBaeTca
nocpeacTBOM BKIHOYEHUSA COOTBETCTBYHOLLMX TpeboBaHMI B rocygapcTBEHHbIe 06pa3oBaTeribHbIe
cTaHgapTbl 1 obeobpasoBaTenbHble U NPodeCCMoHarnbHble NMPOrpaMMebl, a Takke NOCPeaACcCTBOM
opraHusaumm cuctemsl nHopmMaLmm notpebutenen o6 nx npaBax n 0 HEOOXOAUMbIX 4ENCTBUAX MO
3almTe 3TUX npas.

Cratbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. Mpopagew (ucnonHuTensb) 06s13aH NnepeaaTtb NoTpebuTtento Toeap (BbINOMHUTL paboTy, okasaTtb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpwn oTCyTCTBMM B JOrOBOPE YCIOBUI O KavyecTBe ToBapa (paboThbl, ycnyrn) npogaseL, (MCMofHUTENb)
065a3aH nepegatb NOTpebuTento ToBap (BbINONHUTL paboTy, okasaTb yCryry), NPUroaHbIn ANs Lenewn,
ONsA KOTopbIX ToBap (paboTa, ycnyra) Takoro poga 00bbl4HO MCMOMb3yeTCs.

3. Ecnu npogasel, (McnonHuTenb) Npuy 3aknoyeHun gorosopa bbin noctaeneH notpeburenem B
N3BECTHOCTb O KOHKPETHbIX Liensx npnobpeTeHuns ToBapa (BbINONHEHUSA paboTbl, Oka3aHus ycnyru),
npopaseL, (McnonHuTenb) 0683aH nepegatb NoTpebuTtento ToBap (BbINONMHUTL PaboTy, okasaTtb ycrnyry),
NPUrogHbIN AN UCMONb30BaHUSA B COOTBETCTBUM C 3TUMU LIENAMMN.

4. Mpw npogae ToBapa no obpasuy u (unun) onucaHunto npodasel, 06s3aH nepegaTtb noTpedbutento
TOBap, KOTOPbI COOTBETCTBYET 00pasuy v (Mnn) onucaHuio.

5. Ecnu 3akoHamu unun B yCTaHOBIIEHHOM UMW MOpsiAKe, B YACTHOCTY CTaHAapTOM NpeayCcMOTPEHbI
ob6s3aTenbHble TpeboBaHMs K KayecTBy ToBapa (paboThl, ycryru), npogaseL, (MCNonHuTenNb) 06a3aH
nepegartb notTpedbutento ToBap (BbIMNOMHUTL paboTy, oKkasaTb YCryry), COOTBETCTBYHOLLUA 3TUM
TpeboBaHusM.



Cratbs 5. [lpaBa n 06s13aHHOCTK U3rotoBuTens (UCNONHUTENS,
npopasua) B o6rnacTty ycTaHOBIEHUA CPOKa CyX0Obl, CpOKa rogHOCTHU
ToBapa (paboThbl), a TakKe rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npeaHasHavYeHHbIN A5 OMTENbHOrO UCMOMb30BaHUs, U3roToBUTENb
(ncnonHWTEnb) BNpaBe ycTaHaBnMBaTb CPOK CNyXbbl - nepuof, B TeYeHNe KOTOPOro U3roTOBUTENb
(ncnonHuTenb) 0b6s3yeTcsa obecneunBaTb NOTPEOUTENO BO3MOXHOCTb MCMOMb30BaHMs ToBapa (paboThbl)
Mo Ha3Ha4YeHWIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEOCTAaTKMN, BO3HUKLLME MO €ro BUHE.

2. NsrotoButens (ucnonHutens) ob6a3aH yctaHaBnmBaTb CPOK Crybbl ToBapa (paboTbl) 4NMTENbHOrO
Nonb30BaHWsi, B TOM YMCNe KOMMMEKTYOLWMX U3aenui (geTanen, y3nos, arperatoB), KOTOpbIe MO
NCTeYeHUM onpeaeneHHoro nepuoga MoryT NpeacTaBnATb ONACHOCTb ANS XU3HU, 300POBbS
notpeburtens, NPUYMHATE BPeS ero MMyLLIECTBY UM OKpyxatoLen cpee. [epeyeHb Taknx ToBapos
(pabor) ytBepxaaetca NpasutensctBom Poccuiickon depepaumm.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCHUCAATLCA eAUHMLLAMN BPEMEHU, a TakKe NHbIMU
efMHLaM1 n3mepeHus (KunomeTpamu, MeTpaMmu 1 NnpoyMMy eanHNLaM1M N3MepPEHNS UCXOas 13
PYHKLMOHaNbHOro HasHavyeHnst ToBapa (pesynoTtaTta paboThbl).

4. Ha npoayKTbl nuTaHus, napoMepHO-KOCMETUYECKME TOBapPbl, MeAMKaMeHTbl, TOBapbl ObITOBOM
XUMUU 1 nHble NofobHbIe ToBapbl (paboTbl) M3rotoBuTENDb (MCMONMHUTENBL) 06593aH yCcTaHaBNMBaTb CPOK
rogHOCTU - NEPUOA, MO UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcss HeMPUrogHbIM Ans
MCNomnb30BaHWs No HasHadeHuto. NepeyeHb Taknx ToBapos (paboT) yTBepxaaeTcs [NpaBUTENsCTBOM
Poccuickon denepaumm.

5. MNpopgaxa ToBapa (BbINOnHeHne paboTbl) N0 NCTEYEHUN YCTAHOBNEHHOMO CPpOKa rOAHOCTY, a TakkKe
ToBapa (BbIMorHeHne paboTkl), Ha KOTOPbIA AOMKEH ObiTb YCTAHOBMEH CPOK FOAHOCTU, HO OH HE
YyCTaHOBMEH, 3anpeLLaeTcs.

6. N3rotoBuTens (MCNOMHUTENb) BNpaBe yCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUNHbLINA CPOK -
nepuoa, B Te4eHMe KOTOpOoro B criydyae obHapyxeHusi B ToBape (paboTte) HegocTaTka M3roToBUTESb
(ncnonHuTens, npodasel) 0683aH yaoBneTBopuTL TpeboBaHmsa NoTpedbuTens, yCTaHOBMEHHbIE CTaTbaMM
18 1 29 HacTogLero 3akoHa.

7. lNpopasel, BNpase yCTaHOBUTL Ha TOBap rapaHTUMHbIN CPOK, ECINN OH HE YCTaHOBIIEH U3rOTOBUTENEM.
Ecnv rapaHTUiAHBIN CPOK YCTaHOBIEH U3roTOBUTENEM, NPOAAaBEL, BripaBe YCTaHOBUTL rapaHTUNHbLIA CPOK
BornbLuer NPOAOIMKUTENBHOCTU, YEM FapaHTUINHbBIN CPOK, YCTAHOBIEHHbIN N3rOTOBUTENEM.

Ctatbsa 6. O0A3aHHOCTb U3roTOoBUTENA obecnevynTb BO3MOXHOCTb
pPeMOHTa N TeXHMYECKOro oocnyxuBaHus ToBapa

WN3roToButens 06s3aH obecneynTb BO3MOXHOCTb MCMOMb30BaHUsSi TOBapa B TEYEHNE €r0 Cpoka CryxObl.
[Ons aTol uenun narotoButens obecneyrBaeT PEMOHT U TEXHUYECKoe 0BCnyX1BaHWe ToBapa, a Takke
BbIMYCK U NOCTaBKYy B TOProBbl€ Y PEMOHTHbIE OpraHM3auuy B HE0OX0ANMbIX A1 PEMOHTA U
TEXHUYECKOro obcnyxuBaHusi o6bemMe 1 acCoOpTUMEHTE 3anacHbIX YacTel B TeYeHre cpoka
NpoM3BOACTBa TOBapa M MOCIe CHATWS €ro C NPOU3BOACTBA B TEYEHME Cpoka cryx6bl ToBapa, a npu
OTCYTCTBWM TAKOrO CPOKa - B TEHYEHWE AECSTU NET CO AHS nepeadn ToBapa notpedbutento.

Cratbsa 7. [lpaBo notpebutens Ha 6e3onacHoOCTb ToBapa (paboThl,
ycrnyru)

1. MNoTpebutens nmeeT NpaBo Ha To, 4To6bI ToBap (paboTa, ycnyra) npy 0bbI4HbIX YCNOBUSAX €ro
NCMNOMb30BaHWs, XPaHEHNs, TPAHCMOPTUPOBKN 1 yTUnM3aumm 6bin 6e3onaceH Ans XuW3HW, 300pOBbS
notpebutens, okpyxatLen cpeabl, a Takke He NMPUYMHAN Bpea nMmyLLecTBy notpebutend. TpeboBaHus,
KoTopble JomkHbl obecnedvnBaTb 6e30nacHOCTb ToBapa (paboTbl, yCryrn) Ans XU3HuU U 340POBbS
notpebutens, okpyxxatLlen cpedbl, a Takke NpeaoTBpaLleHme NpUYMHeHNs Bpeaa NMyLLecTBy
notpebutens, sBNaTCa 06s3aTenbHbIMU U YCTaHaBNNBAKOTCS 3aKOHOM UMY B YCTAHOBIEHHOM UM
nopsigke.



2. NsrotoButens (McnonHutens) 06s13aH obecneyvmBaTbh 6€30nacHOCTb TOBapa (paboThbl) B TeUeHME
YCTaAHOBIEHHOIO Cpoka CNy0bl UM cpoka rogHOCTM ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTtbu 5 HacTosLero 3akoHa n3rotoButenbs (MCNONMHUTENb) He
yCcTaHoBUI Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH o6ecneunTb 6e3onacHoOCTb ToBapa (paboThl) B
TeYeHue JecsTu NeT Cco AHA nepefayn ToBapa (paboTbl) noTpebutento.

Bpen, NpyYMHEHHBIN XN3HW, 340POBLI0 UMM MMYLLIECTBY NOTpebuTens BcrneacTame HeobecneveHus
©es3onacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUU CO cTaTtben 14 HacTosLWEro
3akoHa.

3. Ecnn gna 6e3onacHOro ncnonb3oBaHusa ToBapa (paboTbl, yCriyru), ero XxpaHeHusl, TPaHCNOPTUPOBKMN U
yTunmsaumm Heobxoammo cobniogaTh cneumansHble NpaBuna (aanee - npasuna), U3roToBUTENb
(ncnonHuTenb) 06s13aH ykasaTb 9TW NpaBuna B CONPOBOAUTENbHOW AOKYMEHTaUmn Ha ToBap (paborTy,
YCIyry), Ha 3TUKeTKe, MapK1MpOBKOW UMK MHbIM CNOCOBOM, a npoaasel, (MCnonHUTeNb) 06s13aH JOBECTHU
3TV NpaBuna 4o cBedeHus noTpebuTens.

4. Ecnun Ha ToBapsbl (paboTbl, yCrnyru) 3akOHOM UIM B YCTAHOBMEHHOM MM MOPSIAKE, B HAaCTHOCTHU
cTaHgapTamu, yCTaHOBIEHbl obsa3aTenbHble TpeboBaHus, obecnevmBatoLLme nx 6e3onacHocTb Ans
XW3HW, 300POBbs NOTPEBbUTENS, OKpY>KatoLen cpeabl U NpegoTBpaLleHne NpuYMHeHns Bpeda
MMYLLLECTBY NOTPEOUTENS, COOTBETCTBUE TOBApOB (paboT, ycrnyr) yka3aHHbIM TpeboBaHUSIM NOANEXNUT
06s3aTeNbHOMY NOATBEPXKAEHUIO B NOPSAKE, NPEAYCMOTPEHHOM 3aKOHOM U MHbIMW NPABOBLIMW akTaMM.
MepeynHn ToBapoB (paboT, ycnyr), nognexawmux obsisaTtensHOMY NOATBEPXKAEHUIO X COOTBETCTBUS
yKkasaHHbIM TpeboBaHusIM, yTBepxxaatoTcs NpaBuTtensctBom Poccuiickon ®egepauunmn.

He ponyckaeTcsi npoaaxa ToBapa (BbINOSIHEHWE paboThl, OkasaHWe ycryru), B TOM YUCIie UMNOPTHOMO
ToBapa (paboThl, ycryru), 6e3 nidopmavmm ob oba3aTenbHOM NOATBEPXKAEHUN Er0 COOTBETCTBUS
TpeboBaHMAM, yka3aHHbIM B NYHKTE 1 HACTOSsILLEN CTaTbW.

5. Ecnu ycTaHOBIEeHo, YTO Npu cobniofeHnn noTpedbutenem ycTaHOBMEHHbIX NPaBWI UCMONb30BaHUs,
XpaHEHUs1 UM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UIN MOXET NPUYUHUTL BPEL, XKU3HU,
30POBbI0 U MMYLLECTBY NOTPEOUTENS, OKPYXKatoLLEN cpeae, U3roToBuTenb (MCNONHUTENb, NPOAABELL)
06513aH He3amMeanNMTeNbHO NPUMOCTAHOBUTL E€ro NPOU3BOACTBO (peanu3awmio) 40 YCTpaHEHUs MPUYMH
Bpeda, a B HeoOX0AMMbIX Criydasix MPUHSATE Mepbl MO U3BbATUIO ero 13 06opoTa 1 0T3bIBY OT NOTPebuTens
(noTpebutenein).

Ecnv npnymHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMONHUTENb) 006513aH CHSATbL Takon ToBap
(paborty, ycnyry) ¢ npoussoacTsa. [pu HEBBINONIHEHMN U3rOTOBUTENEM (MCMOMHUTENEM) STOW
0653aHHOCTM CHSATUE ToBapa (paboThbl, ycrnyri) ¢ NPoM3BOACTBA, M3bATUE M3 060pOTa M OT3bIB OT
noTpebutener Npon3BoAATCA NO NPeanMcaHnio COOTBETCTBYOLWEro heaepansHoOro opraHa
NCMNOMHMTENBbHOW BNacTu, OCYLLECTBMASIOLLEro KOHTPOIb 3@ Ka4eCTBOM 1 6e30MacHOCTLI0 TOBapoOB
(pabor, ycnyr).

YObITKN, NPUYNHEHHbIE n0Tpe6|/|Temo B CBA3M C OT3bIBOM TOBapa (pa60TbI, ycner), noanexart
BO3MELLEHNIO N3rOTOBUTETIEM (VICI'IOJ'IHI/ITeJ'IeM) B MOSHOM obbeme.

6. Ecnu yctaHoBneHo, 4To npogaeel, (MCNONMHUTENbL) peanu3yeT ToBaphbl (BbINOMHAET paboTsl),
npeacTaBnsioLLMe ONacHOCTb ANS XU3HW, 300POBbS U MMYLLIECTBA NOTpebutenew, Takne ToBapbl
(paboTbl) nognexart M3bATUIO Yy NpoAaBLa (MCMONHUTENS) B NOpsSAKe, YCTaHOBNEHHOM 3aKOHOM.

Cratbsa 8. [paBo noTpebuTensa Ha uHopmaymio 06 nsrorosuTene
(vcnonHuTene, npogasue) n o ToBapax (paboTtax, ycnyrax)

1. NoTpebutens Bnpaee noTpeboBaTh NpefocTaBneHnss HE0OX0AMMONM U 4OCTOBEPHON MHGopMaLmMmn 06
n3rotoBmTene (MCNonHUTENe, NpoAasLe), pexmume ero paboTsl 1 peannsyemMbix UM ToBapax (paboTax,
ycnyrax).

2. YkasaHHas B nyHKTe 1 HacTosLen cTatbn MHpopMaLmMs B HarngaHou U 4OCTYNHOW hopme AOBOAMTCA
[0 cBeeHVs MOTpebuTenen Nnpu 3aknoyYeHM JOrOBOPOB KyMNn-Npoaaxu U LOroBOPOB O BbIMONTHEHUN



paboT (okaszaHuu ycnyr) cnocobamu, NPUHSATLIMU B OTAENbHbIX cdepax obcnyxmBaHus noTpedutenen,
Ha PYCCKOM $3bIKe, a JOMOMHUTENbHO, N0 YCMOTPEHUIO N3roToBUTENS (MCMONMHUTENS, NpogaBsLa), Ha
rocyapCTBEHHbIX A3blkax cyobekToB Poccuickon degepaumm 1 pogHbIX s3bikax HapogoB Poccumnckom
degepauymn.

Cratbsa 9. UHchbopmauua o6 nsrorosutene (McnonHutesne, npoaasue)

1. N3roToBuTens (MCnonHUTeNb, NpoaaBel) 06si3aH 4OBECTU A0 CBeAeHWsl NoTpebuTens rpMeHHoe
HauMeHoBaHVe (HaMeHOBaHWE) CBOeI opraHM3aLmm, MecTo ee HaxoXaeHus (lopuandeckuii agpec) u
pexum ee paboTbl. MNpoaasel (MCMOMHUTENb) pa3MeLlaeT ykasaHHY MHOPMaLIMIO Ha BbIBECKE.

WNaroToBuTens (McnonHuTenb, NnpoaaBeLl) - MHAMBMAYaNbHbIN NpeanpuHuMaTesb OOMKeH NpegocTaBuTb
noTpebuTento MHOPMaLMIo O rocyaapCTBEHHON perucTpaumy 1 HaMMeHOBaHUM 3aperncTpUpPOBaBLLIEro
€ero opraHa.

2. Ecnn BuA (BMAbI) 4eATENBbHOCTU, OCYLLECTBIISIEMON U3roTOBUTENEM (MCNOMHUTENEM, MPOLAABLOM),
noanexuT NUUEH3NPOBaHNIO, NOTPEBUTENO AOMKHA ObiTb NpeaocTaBneHa nHpopmaumsi 0 Homepe
NNLIEH3MN, CPOKE ee OENCTBMUS, a Takke MHdopmauusa o6 opraHe, BblAaBLLIEM 3TY NULIEH3UIO.

3. ndopmaums, npegycMoTpeHHast nyHKTamu 1 1 2 HacTosiLWen cTatbn, AOMMKHaA BbITb AOBeAeHa A0
CBefeHns NoTpebuTenen Takke npu ocyLLeCTBNEHMN TOProBnuv, OGbITOBOIO U MHbIX BUOOB 06CNyXnBaHus
notpebutener BO BpEMEHHbIX MOMELLLEHUSX, Ha ApMapKax, C JTOTKOB M B APYruX cry4vasx, €Cnm TOprosns,
ObITOBOE M MHble BUAbI 06CNYXNBaHUSA NOTpebuTenen ocyLLecTBAITCA BHE NOCTOSIHHOrO MecTa
HaxoXaeHus npodasua (MCnonHUTens).

CraTtbsa 10. UHpopmauma o ToBapax (pabotax, ycnyrax)

1. UsrotoButenb (ucnonHuTens, NnpogaseL,) obs3aH CBOEBPEMEHHO NPeAoCTaBnAaTe NnoTpebutento
Heobxo4MMY0 1 JOCTOBEPHYO MHAOPMAaLMIO O ToBapax (paboTax, ycnyrax), obecneumBaroLLyto
BO3MOXHOCTb UX NMpaBuibHOro Beibopa. Mo oTaensHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHs u
crnocobbl foBeAeHUs MHpopMauum o notpebutens yctaHasnusatoTcs [NpaBuTensctBoM Poccuinckom
degepauymm.

2. Mndopmaumsa o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsgke AorpkHa cogepxaTb:

0603HayYeHUsi cTaHOapToB, 06s13aTeNbHbIM TPEOOBAHUSAM KOTOPBIX AOMKHBI COOTBETCTBOBATbL TOBApPhI
(paboTthbl, ycnyru);

cBefeHns 06 OCHOBHbIX MOTPEOUTENBCKUX CBOMCTBAxX TOBApPOB (paboT, ycnyr), a B OTHOLLIEHUW NPOAYKTOB
nUTaHus - CBeOEHNS O cocTase (B TOM YMCIe NepeyeHb MCMNONb30BaHHbIX B MPOLECCe NX N3roTOBIEHMS
WHbIX NPOAYKTOB NUTaHUS 1 NueBbIX 406aBoK), 0 Bece 1 06 obbeme, 0 KanopuMNHOCTU NPOAYKTOB
NUTaHWs, O COAEPXXaHUW B HUX BPeAHbIX 119 340POBbA BELLECTB B CPABHEHMM C 0693aTenbHbIMU
TpeboBaHVNsMM CTaHAAPTOB, a TakkKe NPOTUBOMOKa3aHUS AN NPUMEHEHWS Npu OTAENbHbIX BUAaX
3abonesaHun. [lepeveHb TOBapoB (paboT, ycnyr), MHPopMaLms O KOTOPbIX JOMKHA CoOAep)aTb
NpPOTMBOMNOKa3aHWs Ans NPUMEHEHWs Npy OTAeNbHbIX Buaax 3abonesaHui, yTBepxaaercs
MpaBsutenbctBoM Poccuiickon ®eagepaunu;

LleHy 1 ycnosus npnobpeTteHuns ToBapos (paboT, ycnyr);
rapaHTUMHbIN CPOK, €CINN OH YCTaHOBJSIEH;
npasuna u ycnosusi 3odekTnBHOro 1 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

CpPOK Cﬂy)K6bI MM CPpOK rogHOCTN TOBApOB (pa60T), yCTaHOBﬂeHHbII7I B COOTBETCTBMN C HACTOALLUM
3akoHOM, a Takke CBedeHMs1 0 HeobXoaUMbIX AENCTBUSAX I'IOTpe6VITeJ'IF| Nno NCTe4eHnn ykasaHHbIX CDOKOB
1N BO3MOXHbIX MOCneancTBuUAX rnpu HeBbINOJTHEHUN TAKNX OEencTBumn, ecnm TOBapbI (pa60TbI) Nno ncTtevyeHunmn
YKa3aHHbIX CPOKOB NMpeacTaBlAOT ONaCHOCTb ANnA XNU3HW, 300P0BbA N UMYLLLECTBa I'IOTpeﬁMTeﬂﬂ mnnn
CTaHOBATCA HeNnpurogHbiMn Ana UCnosfib3oBaHUA No Ha3Ha4YeHUIo;



MECTO HaxoXxaeHus (ropuanyeckuin agpec), GMpMeHHoe HaMMeHOBaHWe (HaMMeHOBaHNE) N3roTOBUTENS
(ncnonHuTens, NnpoAasLa) U MECTO HAaXOXAEHMS opraHM3aLummy (opraHmsaumnn), ynorHOMOYEHHOWN
N3rotoBMTENEM (NPOAABLIOM) Ha NMPUHSITUE NPETEH3NI OT NOTPeduTene 1 Npon3BoasALLEA PEMOHT 1
TexHun4yeckoe obcrnyxnBaHue ToBapa (paboTbl);

nHpopMaLmio 06 06s13aTeNbHOM NOATBEPKAEHNM COOTBETCTBUS TOBAPOB (paboT, yCcryr), yka3aHHble B
NyHKTe 4 cTatbu 7 HacToswero 3akoHa;

NMHopMaLMo O Npasunax NPoAaxv ToBapoB (BbINONHEHUS paboT, okasaHus ycnyr).

yKasaHune Ha KOHKpETHOe nu1uo, KoTopoe byaeT BbINoNHATL paboTy (oKasbiBaTb YCryry), n MHopMaLmio
0 HeM, ecnn 3TO MMeET 3HaYeHne, UCXoada 13 xapaktepa paboTbl (ycnyrn);

yKasaHue Ha Mcnosb3oBaHne oHOrpamMm Npu okasaHum pasBriekaTernbHbIX YCNyr UCAOMHUTENSAMM
My3blKarnbHbIX NPON3BEaEHNIA;

Ecnu nprobpeTaemblil noTpedutenem Tosap 6bin B ynoTpebrieHnn unm B HEM yCTpaHANCs HeOOCTaToK
(HepocTtaTku), noTpebuTento AosmkHa ObITb NpegocTaBneHa nHgopmaumns 06 3Tom.

3. Hdopmaums, npegycMoTpeHHasi MyHKTOM 2 HacTosILLEen cTaTby, 4OBOAUTCSA OO CBEAEHUS
notpebutenen B TEXHNYECKOM OOKYMEHTaLUW, Npunaraemow k Tosapam (paboTam, ycryram), Ha
3TMKETKaxX, MapKMPOBKON UMW MHBIM CMOCOOOM, MPUHATLIM AN OTAENbHbLIX BUAOB TOBapoB (pador,
ycnyr). iudopmaumsa o6 o6a3atenbsHOM NoATBEPXKAEHUN COOTBETCTBUSI TOBAPOB (paboT, ycnyr)
TpeboBaHMAM, ykazaHHbIM B MyHKTE 1 cTaTtbu 7 HacToswero 3akoHa, NpeAcTaBnsieTcs B BUAE
MapKMpPOBKM TOBapoB (paboT, ycrnyr) B yCTAHOBMEHHOM NopsiAke 3HaKOM COOTBETCTBUS U (UNn)
€nocobom, yCTaHOBMNEHHbIM 3aKOHaMW, UHbIMW NMPaBOBLIMU aKTaMy UK 06bIYHO NpeabsABNAeMbIMU
TpeboBaHMAMMU, 1 BKIOYaET B cebs cBeaeHUs 0 HOMepe AOKYMEHTa, NOATBEPXAatoLLEero COOTBETCTBMIE,
O CpOKe ero AencTamsa u o6 opraHvsaumm, ero BbiaasBLUEN.

MpoayKTbl NMUTaHKS, ynakoBaHHbIe Ny pacdacoBaHHble Ha Tepputopun Poccuiickon ®epepaunu,
AOMXHbI BbITb CHabXeHbl MHOPMaLMen 0 MeCTe UX N3rOTOBIEHNS.

CraTtbs 11. Pexxum paboTbl npoaasua (McnosiHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraH13auui TOproBnn, 66ITOBOrO 1 UHbIX BUOOB
o6cnyxmBaHusa NoTpebuTenen ycraHaBnNMBaeTCs MO PeLLIEeHN0 COOTBETCTBEHHO OPraHoB
ncnonHuTenbHoW BnacTu cybbektoB Poccuiickon ®egepauuy 1 opraHoB MECTHOrO CaMOyMnpaBrieHus.

2. Pexum pa6OTbI opransauMVl, OCYLLECTBINALWNX 0eATeNIbHOCTb B ccbepax TOpProeoro, ObITOBOIO U
MHbIX BUOOB O6CJ'Iy>KVIBaHI/IFI n0Tpe6MTene|7| M HE YKa3aHHbIX B NYHKTE 1 HacTosIWeN cTaTby, a Takke
nHanBmayarbHbIX npe,u,anHmwlaTenePl yCTaHaBIIMBaeTCA UM CaMOCTOATESIbHO.

3. Pexum paboTbl NnpoaasLa (McnonHuTensa) AOBOAUTCA [0 CBeAeHUA NoTpebuTeneil U OoMmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3rotoBUTEns (MCNonHUTEnNs, npoaasua)
3a HeHagnexauyr nHcgpopmauyuio o Tosape (pabote, ycnyre), o6
usrotoBuTersne (ucnonHutene, npoaasLe)

1. Ecnu notpebuTento He npeaocTaBneHa BO3MOXHOCTbL He3aMea IMTENbHO MNONYyYUTb NP 3aKIioYeHnn
Joroeopa nHdopMaumo o Toape (pabote, ycrnyre), oH Bnpase notpebdoBaTb OT NpoaasLa
(I/ICI'IOJ'IHI/ITeJ'IFl) BO3MeLleHnd y6bITKOB, NMPUYNHEHHbIX HEeoOOCHOBaHHbIM YKINOHEHNEM OT 3aKIr4eHunsA
[0roBoOpa, a ecnv AOroBop 3akoyeH, B pa3yMHbI CPOK pacTOPrHyThb ero 1 noTpebosaTtb Bo3BpaTa
yrnnayeHHol 3a ToBap CyMMbl M BO3MELLEHUSI APYrMX YObITKOB.

Mpw pacTopxeHunn gorosopa notpebutens 0653aH BO3BpaTUTL ToBap (pe3ynbTaT paboTsl, yCryrun, ecnu
3TO BO3MOXHO MO MX XxapakTtepy) npogasLy (MCNOMHUTENHO).



2. Mpopasel, (MCNONHUTEND), HE MPEAOCTaBUBLLMIA NMOKYNaTEN NOJSTHOW 1 AOCTOBEPHON MHbOopMaLmm o
ToBape (paboTe, ycrnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKkTamu 1-4 ctatbun 18 unu
nyHKTOM 1 cTatbu 29 HacToswero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, yCryri), BO3HUKLLME Nocre
ero nepegayv noTpedbuTento BCreacTBmMe OTCYTCTBUSA Yy HEr0 Takon MHbopmaunn.

3. Mpu NprYMHEHUM Bpeaa KU3HKU, 300POBbI0 1 MMYLLECTBY NOTpebuTenst BcrneacTeme
HenpeaocTaBneHnst emMy NOMHOWM 1 4OCTOBEPHOW MHopMaLmn o ToBape (paboTe, ycnyre) notpedutens
BrpaBe notpeboBaTb BO3MELLIEHMS Takoro Bpeaa B nopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacTosLLero
3akoHa, B TOM YMCrle NOMHOro BO3MELLEHUsI YObITKOB, NPUYNHEHHbLIX NPUPOAHBIM OGbEKTaM,
HaxogsaLWmMmMcs B COOCTBEHHOCTM (BNageHnn) notpedurtens.

4. Mpw paccmMoTpeHUn TpeboBaHWI NOTPEOUTENS O BO3MELLLEHNN YObITKOB, NPUYNHEHHbIX
HEeLOCTOBEPHON UMM HELOCTATOYHO NOSHOW MHdOpPMaLuen o ToBape (paboTe, ycnyre), Heobxoammo
NCXOAUTb U3 NPeanonoXeHust 06 oTCyTCTBUM Y NOTPeOUTENS cneumarnbHbIX NO3HaHUIA O CBOWCTBAX U
XapakTepucTukax Toeapa (pabdoTbl, ycnyru).

CtaTtbs 13. OTBeTCTBEHHOCTb NpoAaBLa (U3roToBUTESA, UCMONHUTENA)
3a HapyLlueHue npaB noTpeoduTenewn

1. 3a HapyLleHve npaB noTpebuTeneii npodaseLl, (M3roTOBUTENb, UCMONMHUTENB) HECET
OTBETCTBEHHOCTb, NPEAyCMOTPEHHYIO 3aKOHOM UMW [OrOBOPOM.

2. Ecnu MHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NOTPEeOUTENIO, NOANEXaT BO3MELLEHMIO B
MOJSIHOWM CYMMeE CBEPX HEeYCTOWKM (MeHN), yCTaHOBIIEHHOW 3aKOHOM UM JOrOBOPOM.

3. Ynnara HeycToliku (NeHn) n Bo3meLleHne yobITKOB He 0cBOGOXKdaloT NpoAaBLa (M3roToBuTens,
WCMOMHUTENSA) OT UCMONTHEHNS BO3MOXEHHBIX HAa HEro 065A3aTeNbCTB B HAType nepen notpedutenem.

4. Mpoaasel, (M3roToBUTENb, UCMOJTHUTENBL) OCBODOXAaeTCcs OT OTBETCTBEHHOCTU 3a HEUCMONTHEHE
0065a3aTenbCTB UNKW 3a HeHaanexatllee NcrnonHeHne oba3aTenbeTB, eCny AoOKaXeT, YTO HEeUCMNONHEeHne
0053aTeNnbCTB UMM UX HEHaAexallee UCMOSNTHEHNE MPOU3OLLISIO BCEeACTBME HENPEOAONTMMON CUIbI, a
TakkKe Nno MHbIM OCHOBaHWSM, NPeayCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHusa notpebutensa ob ynnaTe HEYCTONKM (MeHW), NpegyCcMOTPEHHON 3akOHOM MMy OroBOPOM,
noAasiexarT yAoBNeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, UCMONHUTENEM) B JOOPOBOSIbHOM NOpsaKe.

6. Mpu yooBneTBOpeHun cygom TpeboBaHui noTpebutens, yctaHoBneHHbIX 3akoHOM, Cya Bripase
BbIHECTU peLLeHMe O B3bICKaHUM C NpoAasLa (M3roTOBUTENS, UCMONHUTENS), HApYLUMBLLEro npasa
notpebutens, B begepanbHbivi OrogxeT WwTpada B pa3mepe LeHbl UCKa 3a HecobnoaeHve
A06POBONBLHOMO Nopsiaka yaoBneTBopeHust TpebosaHuin notpeburens.

Ecnu c 3asBneHvem B 3aWwuTy npas NnoTpedbuTens BbICTyNaT 06LLecTBeHHble 06 beANHEHNS
notpebutenew (Mx accoumauum, Cow3bl) UM OpraHbl MECTHOTO CaMOynpaBrieHns], NATbAECAT NPOLEHTOB
CYMMBbI B3bICKaHHOIO LITpada nepevncnsioTcs ykasaHHbIM 06 beUHEHUSIM (MX accoumaLMsiM, Coro3am)
U1 opraHam.

Cratba 14. UMmywiecTBeHHasa OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbLIW
BCrieACTBME HeOCTaTKOB ToBapa (paboThbl, ycrnyru)

1. Bpep,, I'Ipl/l‘-ll/lHGHHbIVI XN3HWU, 300POBbIO UITN UMYLLLECTBY n0Tpe6|/|Ten;| BCnencTtBne KOHCTPYKTUBHDbIX,
NPON3BOACTBEHHDbIX, peuenTypHbIX UMK NHbIX HEOOCTATKOB TOBapa (pa6OTbI, yCJ'IyI'I/I), noaonexuT
BO3MELLEHMIO B MOSTHOM ob0beMe.

2. I'IpaBo Tpe6OBaTb BOo3MelleHnA Bpeaa, NpuinHeHHOro BCreacTtBne HeaoCTaTKkoB TOBapa (pa60TbI,
ycner), NPpuU3HaeTCcd 3a nobbIM nortepnesiM HE3ABNCUMO OT TOIo, COCTOANT OH B AOTOBOPHbIX
OTHOLUEHUAX C NpoaaBLIOM (MCI'IOJ'IHMTeJ'IeM) NN HerT.



3. Bpeq, NpUYMHEHHBIN XWU3HW, 300POBLI0 UM UMYLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHUIO, ECNU
Bped NPUYUHEH B TEYEHUE YCTAHOBIIEHHOIO CpoKa Crykbbl U cpoka rogHocTy ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTtaT paboTbl) AOMMKEH BbiTb YCTAHOBMEH B COOTBETCTBMM C MYHKTamMu 2, 4 ctatbn 5
HacTosLLero 3akoHa CPOK CNy>0Obl UM CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, NGO NOTpebuTento He
Obina npegocTasneHa nosnHas 1 4ocToBepHast MHAOpPMaLmsa O Cpoke CryXObl UM Cpoke roaHocTH, Nbo
noTpebutens He Gbin NPOMHMOPMUPOBAH O HEOOXOANMBIX OENCTBUSAX MO UCTEYEHMN CPOKa CNyXObl nnu
CpOKa roAHOCTU M BO3MOXHbIX NOCEACTBUAX NPY HEBLINOMHEHWN YKa3aHHbIX AeNCTBUIA, MMbo ToBap
(pesynbTaT paboTbl) MO NCTEYEHMN ITUX CPOKOB NPEACTaBNSeT ONacHOCTb ANS XWU3HW U 340POBbS, Bpes
MOASEXNT BO3MELLEHNIO HE3aBUCUMO OT BPEMEHMN €ro MPUYNHEHNS.

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTby 5 HacTosILLero 3akoHa M3roToBUTESb (UCMOSTHUTENb) He
yCTaHOBWUI1 Ha ToBap (paboTy) Ccpok crybbl, Bped NoANexXuT BO3MELLEHMIO B CIlyYae ero NpuyMHeHus B
TeYeHue OecsATn NNeT co AHS nepeaayy ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb nepegayn
YCTAHOBUTb HEBO3MOXHO, CO [HS1 M3rOTOBIEHUSI TOBapa (OKOHYaHWS BbIMOSHEHUS paboThl).

Bpeﬂ, I'IpVI'-IVIHeHHbIVI BCleacTeme HegoCTaTKoB TOBapa, noanexXmTt BoO3MELLEHNIO nNpogaBLOM UIA
n3rotoeuTenemMm Toeapa no Bbl60py nortepnesLuero.

Bpep,, I'Ipl/l‘-II/IHeHHbIIZ BCrnencTeme HegoCTaTKoB paﬁOTbI nnu ycnyru, nognexmT Bo3aMeLleHno
NUCNOJTHUTENEM.

4. VisroToBuUTENb (MCNOMNHUTENB) HECET OTBETCTBEHHOCTL 3a Bpesn, MPUYMHEHHbBIN XN3HWU, 340POBbI0 UK
UMYLLLECTBY NoTpebutens B CBA3M C MCNOMNb30BaHNEM MaTepunanos, 060pyaoBaHUSA, MHCTPYMEHTOB 1
WHbIX CPeacTB, HeoOXoauMbIX ANsi NPOU3BOACTBA TOBAPOB (BbINOMHEHMS paboT, Oka3aHust ycnyr),
He3aBMCKMMO OT TOro, MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTb MX O0CODOble CBOMCTBA
Unu HeT.

5. MsrotoButens (MCNonHUTenb, NpoaaseL) ocBob60X4aeTcs OT OTBETCTBEHHOCTU, €CMNU AOKAXKET, YTO
Bpen NpUYMHEH BCMNEACTBUE HENPEOLONTMMOW CUMbl UMW HAPYLLUEHUS NOTPeObUTENEM YCTaHOBMEHHbIX
npaBun NCMONb30BaHUA, XpaHEHWS NN TPAHCMOPTUPOBKM ToBapa (paboTkl, ycnyru).

Crtatba 15. KomneHcauua mopanbHoOro Bpeaa

MopanbHbIvi Bped, NPUYMHEHHbBIN No0TpebuTento BCNeacTBUE HapyLLUEHUS U3roTOBUTENEM
(ucnonHutenem, NPOAaBLIOM) UM OpraHu3aumen, BbiNOMHSALWeN PyHKUMM n3rotoBuTens (Npogasua) Ha
OCHOBaHUW JOroBOpa C HUM, NpaB NoTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMM U NPaBOBbLIMW aKTamu
Poccuickon ®egepaunm, perynmpyowmmm OTHOLEHNS B obnacTu 3awuTbl npas notpebutenen,
MOASEXNT KOMMNEeHcaLmn NpuinHUTENEeM Bpeaa npu Hannuum ero BuMHbl. Paamep komneHcaumm
MoparnbHOro Bpeaa onpeaenseTcs CyaoM 1 He 3aBUCUT OT pa3mepa BO3MELLEHNSt UMYLLeCTBEHHOIO
Bpeaa.

KomneHcauus MOparnbHOro Bpeaa ocyuecTBndaeTCA He3aBMCUMO OT BO3MeELLEeHNA MMYLLLECTBEHHOIO
Bpena 1 nNoHecCeHHbIX n0Tpe6|/|TeneM y6bITKOB.

Crtatba 16. HeaencTBnTeNnbHOCTL YCITOBUM AOroBOpPa, yLLEeMIIAIOLWUNX
npasa notpeburtens

1. Ycnosus 0oroeopa, yuemndrouwimne npasa ﬂOTpe6VITeJ'IF| Nno CpaBHEHUIO C NpaBuUJiamMm,
YCTaHOBJIEHHbIMU 3aKOHaMW 1IN NHbIMW NPaBOBbIMU aKTaMu Poccurickon CDe/J,epaLu/M B obnacTu
3alnTbl npaB FIOTpe6VITeﬂel71, NpuU3HaKTCA HeaenCTBUTENbHBIMMU.

Ecrmn B pe3ynbTarte UCNOJIHEHUA OOroBopa, yuemMndaruwlero npasa I'IOTpe6MTeJ'IF|, Y HEro BO3HUKIN
y6bITKI/I, OHM noaneXxat BoO3MeLeHN0 N3rotoButenem (MCI'IOJ'IHMTeJ'IeM, I'IpO,EI,aBLI,OM) B MNOfHOM obbeme.

2. 3anpeLaeTca o6ycrnoenvBaTb NpMobpeTeHne oaHUX TOBapoB (paboT, ycryr) oba3aTenbHbIM
npuoBpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKKU, NPUYNHEHHBbIE NOTPebuTento BcreacTene



HapyLLeH1s ero npaea Ha cBOOOAHLIN BbIOOP TOBApOB (paboT, ycnyr), BO3MeLLaloTcs NpoAaBLOM
(ncnonHuTenem) B NOIHOM ob6beMe.

3. MpopaseL, (ncnonHuTens) He BNpase 6e3 cornacus noTpebutens BbINOMHATbL ONOMNHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [Notpebutens Bnpase oTkasaTbCs OT onnartbl Takux paboT (ycnyr), a ecnm oHu
onnaveHsbl, noTpebuTens Bnpase noTpebosaTb OT NpoAdasLa (MCNOMHUTENs) BO3BpaTa ynravyeHHowm
CYMMBbI.

Cratba 17. CygebHas 3awmTa npaB noTpeduteneun
1. 3awmTa npaB noTpebutenern oCyLLEeCTBASETCS Cya0M.

2. Nckn npeabvAaBAKTCA B Cya NO MECTY XUTENbCTBA UCTLUA, UK NO MECTY HaxoXOeHUA OTBETHMKa, Unn
no MecCTy NpuvnHeHuna sBpeaa.

3. MoTpebuTtenn no nckam, CBA3aHHbIM C HapyLLEHWEM KX NpaB, a Takke deaeparnbHbIN
@HTUMOHOMOMbHbIN OpraH, eaepanbHble OpraHbl UCMONHUTENBHOW BNACTU (MX TeppuTopuanbHble
opraHbl), OCyLLEeCTBMSAOLLME KOHTPOMb HaA, Ka4eCcTBOM 1M 6e30MacHOCTb0 ToBapoB (paboT, ycnyr), opraHsl
MECTHOro camoynpasneHusi, obLecTBeHHble 06beanHeHns noTpedbutenen (Mx accoumauum, Cor3bl) No
nuckam, npeabsaBAsemMbiM B UHTEpecax noTpebuTens, rpynnbl noTpebutenen, HeonpeaeneHHoro kpyra
notpebutenen, ocBoboXaalTCa OT ynnaThl rOCy4apCTBEHHOW NOLUMUNHDI.

[(naBa 2. 38LLI,VITa npas r|0Tpe6|/|Tene|71 npun npoaaxe
TOBapOB NOTPEOUTENAM
Crtatba 18. NocneacTeusa npoaaxu ToBapa HeHaaneXxalero Kayecrea

1. NoTpebutens, KOTOPOMY NPoAaH TOBap HeHaanexallero kKa4ecTsa, ecrm OHO He BbINo OroBOpPeHo
npogasLOM, Bpase no cBoemy Bblbopy notpebosaThb:

©e3B03Me3HOro yCTpaHeHUA HedOCTaTKOB TOBapa Ui BO3MELLEHNA pacXxogoB Ha UX ucnpasreHne
n0Tpe6v|TeneM nnn TpeTbnM NNLLOM;

COpa3MepHOro yMmeHbLlueHnaA I'IOKyﬂHOIZ LlEHbI;
3aMeHbl Ha ToOBap aHanornyHom MapKun (MO}J,eﬂI/I, apTMKyna);

3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLMM NepepacyeToM
MOKYMHOW LEHbI;

pacTopXKeHust JoroBopa Kynnu-npoaaxu. Mo TpeboBaHuMio NpoaasLa 1 3a ero cHeT NoTpedbuTenb JOIMKeH
BO3BpaTUTL TOBap C HegocTaTkamu.

Mpu aTOoM NoTpebuTens Bnpase NoTpeboBaTh Takke NOMHOMO BO3MELLEHUST YObITKOB, MPUYMHEHHbBIX eMY
BCEACTBME NpOoAaxun ToBapa HeHaanexatllero kayectaa. YObITKM BO3MELLAIOTCS B CPOKM,
YCTaHOBMEHHbIE HACTOALWMM 3aKOHOM, ANsl YAOBMNETBOPEHUSI COOTBETCTBYOLLINX TpeboBaHNi
notpeburens.

B OTHOLLEHUN TEXHNYECKN CMOXHbIX U LOPOroCTOSALLMX TOBAapOB TpeboBaHMs NOTpebuTensi, ykazaHHble B
ab3auax YeTBEPTOM M NATOM HACTOSILLEro MyHKTa, NoasiexaT yYOOBETBOPEHUIO B Criydae obHapyXeHust
CYLLeCTBEHHbIX HEJOCTATKOB TOBApOB. [lepeveHb TEXHNYECKN CIOXHbBIX TOBApPOB YTBEepX4aeTcs
MpaButensctBoM Poccuickon denepaumn.

2. TpeboBaHus, yKkasaHHble B MyHKTe 1 HacTodALWwen cTatby, NPeabaABnsoTCS noTpedburenemM npogasuy
UInn opraHusaLmu, BbINosHAKLWEN PYHKLUX NpoJaBLa Ha OCHOBAHWUM [0roBopa C HAM.



3. MNoTpebuTens Bnpase NpeabsBuUTb TpeGoBaHWs, ykazaHHble B ab3aliax BTOPOM Y YEeTBEPTOM MYHKTa
1 HacTosLLel cTaTby, U3TOTOBUTENIO UMW OpraHM3aLn, BbINOMHSOLEN (YHKLUUM U3rOTOBUTENS Ha
OCHOBaHUM JOroBOpa C HUM.

BmecTo npeabsiBrnieHusa aTux TpeboBaHui NoTpebuTens BnpaBe BO3BPATUTbL N3FOTOBUTENO TOBAP
HeHagnexaltlero ka4ectsa v notpebosaTb BO3BpaTa ynnaveHHoN 3a HEro CyMMbl.

4. B cny4yae obHapyXeHusi He[OCTaTKOB TOBapa, CBOMCTBA KOTOPOro He NO3BOMSAKT YCTPAHUTb 3TU
HeJocTaTKu, NnoTpebutens BNpaee No cBoeMy Bblbopy noTpeboBaTh 3amMeHbl Takoro ToBapa Ha ToBap
Hagnexallero kadecTsa UnvM copasMepHOro YMeHbLLEHWS MOKYMHON LeHbl b0 pacTOprHyTb AOrOBOP.

5. OTcyTcTBME Y NOTPEOUTENSA KACCOBOrO UM TOBAPHOrO Yeka NMBO MHOrO AOKYMEHTA, YAOCTOBEPSIOLLNX
(baKT N yCnoBuaA NMOKYMNKM TOBapa, He ABNAeTCA OCHOBaHMEM O514 OTKa3a B yO0BJ1IETBOPEHUN €ro
TpeboBaHui.

Mpogasey (M3roToBUTENDB) UMW BBINOMNHSOLWAS PYHKLUN NpodasLa (M3roTOBUTENS) HA OCHOBAHWK
AOroBopa C HUM opraHu3auns obs3aHbl NPUHATL TOBap HEHaAnexallero kayecTsa y notpeburens v B
cnyyae HeobxoaUMOCTM NPOBECTUN NMPOBEPKY kavecTBa ToBapa. MNoTpebuTtens BnpaBe y4yacTBoBaTh B
npoBepke kavyecTsa ToBapa.

[Mpy BO3HMKHOBEHMM Criopa O NpUYMHAX BO3HMKHOBEHUS HEAOCTATKOB TOBapa npoaasel, (M3roToBuTernb)
UI1 BbINOSHAOLAs YHKLUM NpoAdaBua (M3roTOBUTENS) HA OCHOBaHUM JOrOBOPA C HUM OpraHusaumsi
00s13aHbI NPOBECTM 3KCMEPTM3Y TOBapa 3a CBOM cyeT. [oTpebutens BnpaBe ocnopuTb 3akNio4eHne Takom
akcnepTu3bl B cyaebHoM nopsiake.

Ecnu B pesynbTate akcnepTu3bl TOBapa yCTAHOBMEHO, YTO €ro HeJoCTaTKM BO3HUKM BCNeACTBME
0BCTOATENBLCTB, 32 KOTOPbLIE HE OTBEYaeT npoaaseL, (M3rotoBuTenNb), NoTpedbntens 06s3aH BO3MECTUTb
npopasuy (M3roTOBUTENIO) UMK BbIMOMHAOLWEN (DYHKUMM NpoAaaBLa (M3roToBUTENst) Ha OCHOBaHWM
AOroBopa C HMM OpraHv3aumm pacxogbl Ha NPOBEAEeHNE IKCMEPTU3bI, a TakKe CBSA3aHHbIE C ee
npoBefeHneM pacxodbl Ha XpaHeHne 1 TPaHCMOPTMPOBKY ToBapa.

6. MNMpopasey (M3roToBUTENb) UNW BbINONHAOLWAS YHKLMK NpogasLa (M3roToBUTENS) HA OCHOBaHWMU
AOroBoOpa C HMM OpraHv3auns oTBevaeT 3a HeJoCTaTKy ToBapa, Ha KOTOPbIN HE YCTaHOBMEH
rapaHTUVHbIA CPOK, €Cnn NoTpebutenb AOKaXeT, YTO OHW BO3HUKNW A0 nepegayv ToBapa notpedutento
Uy No NPUYMHAM, BO3HMKLIMM 4O 9TOr0 MOMEHTA.

B oTHoLeHWM ToBapa, Ha KOTOPbIN YCTAHOBMNEH rapaHTUMHBIN CPOK, MpoAasel, (M3roToBUTENb) UNn
BbINOMHsAOLWAsA OyHKUMM NpoAasLa (M3roToBuTensi) Ha OCHOBaHWM AOroBopa C HAM OpraHu3aums
OoTBeYaeT 3a He[loCTaTKu ToBapa, ecrniv He JOKaXeT, YTO OHU BO3HWKIW NMocre rnepefadv tosapa
noTpebutento BCreacTBMe HapyLLueHns noTpebutenem npasum UCNONb30BaHWSA, XpaHEeHNS UK
TpaHCNOPTUPOBKM ToBapa, AENCTBUIN TPETLUX MWL, NN HENPEOAONMMON CUTbI.

7. DocTtaBka kpynHorabapmuTHOro ToBapa U ToBapa BeCcom Gornee nNATv KUIorpaMmMoB 41151 PEMOHTA,
YUEHKM, 3aMeHbI 1 BO3BPAT MX MOTPEOUTENIO OCYLLIECTBISIOTCA CMIaMu 1 3a cYeT NpoaaBua
(n3roToBUTENS) NN OpraHM3auuK, BeINOMHALLEN YHKUUN NpoaaBLa (M3roTOBUTENS) Ha OCHOBaHUK
Jorosopa ¢ H1M. B cnyyae HeucnonHeHust 4aHHou 0653aHHOCTK, a Takke Npu OTCYTCTBUM NpoAaBua
(n3roToBUTENS) NN OpraHM3auuK, BelNOMHSAWLWEN YHKLUK NpoaaBLa (M3roToBUTENS) HA OCHOBaHUK
JOroBopa C HMM, B MECTE HaxoXaeHns NoTpebuTensa AocTaBKka U BO3BpaT yKa3aHHbIX TOBApOB MOTyT
ocylecTBnATbCA notpebutenem. MNMpu aTom Npogasel, (M3roTOBUTENb) UNU OpraHn3auus, BbINMoHALWas
dyHKLMM NpogaBLa (M3roTOBUTENS) HA OCHOBAHMM JOrOBOpa C HUM, 06s13aHbl BO3MECTUTL pacxodbl
noTpeduTento, CBA3aHHbIE C AOCTABKOW 1 BO3BPATOM YKa3aHHbIX TOBApOB.

Cratba 19. Cpoku npeabsaBneHus notpebutenem tpe6oBaHuu B
OTHOLLUEHUUN HeaoCTaTKOB ToBapa

1. NoTpebutens Bnpase NpeabsiBUTb NPegyCMOTPeHHbIEe cTaTbeln 18 HacTosiwero 3akoHa TpeboBaHus K
npoaasLy U N3rOTOBUTENO B OTHOLLEHUN HEOQOCTATKOB TOBapa, €Crv OHW OBHApY>KeHbI B TeYeHne
rapaHTUIHOIO CPOKa UMM CpoKa rogHOCTU, YCTaHOBIEHHbIX n3rotosutenemM. Ecnv npogasLom
YCTaHOBMEHbI rapaHTUIAHbIE CPOKM B COOTBETCTBMM C MYHKTOM 7 CTaTbu 5 HacTosilero 3akoHa,




TpeGoBaHus, NpeayCMOTpeHHble cTaTbeit 18 HacTosiwero 3akoHa B OTHOLLEHUW HE4OCTaTKOB TOBapa,
0BHapY>KEHHbIX B TEYEHWNE YKa3aHHOIO rapaHTUAHOIO CpoKa, NpeabsBSIOTCA NpoaaBLy.

B oTHOWeEHUN TOBApOB, Ha KOTOpPbIE FapaHTVIIZHbIe CPOKM Unm Cpokn rogHOCTN He YCTaHOBJ1EHbI,
I'IOTpe6I/ITeJ'Ib Brnpase npenbABUTb YKa3aHHbIE Tpe6OBaHI/IF|, €CInn HeJoCTaTKM ToOBapoB O6Hapy)KeHbI B
pa3yMHbIl7| CPOK, HO B npeaenax AByxX JieT Co AHA nepegayun nx n0Tpe6v|Temo, ecnu 6onee anuTenbHbIe
CPOKM HE YCTaHOBJ1EHbI 3aKOHOM UM OroBOpPOM.

2. [apaHTUIHBIN CPOK TOBapa, a Takke CPOK ero cnyx0bl NCHNCNAETCH CO OHS nepefayn ToBapa
notpeburtento, ecnun NHOe He NPeayCcMOTPEHO AOroBopoM. Ecnu aeHb nepefayn yCTaHOBUTL
HEBO3MOXXHO, 3TU CPOKU NCHUCTISIIOTCS CO OHSA M3rOTOBIIEHMS TOBapa.

[nsa ce3oHHbIX TOBapOB (00yBY, 0Aexabl U NPOYMX) 3T CPOKU UCHUCTIAIOTCA C MOMEHTA HaCTYNeHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMNMEeHMs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTaMmum
Poccuiickon ®eaepaumm UCXOAS U3 KNMMATUYECKMX YCIIOBUA MeCTa HaxoXaeHus notpedbuTenen.

Mpn npogake ToBapoB No obpasuam, No noyTe, a Takke B Criyvyasix, eCnv MOMEHT 3aKITHYEHNS
[OroBopa Kynnu-npogaxu U MOMEHT nepefady ToBapa noTpedbuTento He coBnagatoT, 3T CPOKM
NCHUCNAKTCA CO AHA OOCTaBKM TOBapa n0Tpe6|/|Temo. Ecrn I'IOTpe6I/ITeJ'Ib nweH BO3MOXHOCTU
ncnonb3oBaTh TOBAp BCNeACTBME ODCTOATENLCTB, 3aBUCALLMX OT NpoAaBua (B YaCTHOCTW, TOBap
Hy)XOaeTcs B cnewumarnbHON YCTaHOBKE, MOAKMOYEHUN U cOOpKe, B HEM MMEKTCA HeJoCcTaTKu),
rapaHTUHbIA CPOK He TeYeT 0 YCTpaHeHUsl NpoAaBLOM Takux obcTosaTenscTs. Ecnn aeHb AocTaBky,
yCTaHOBKW, NOOKMIOYEHMS!, COOPKN TOBapa, yCTpaHeHUs 3aBUCSLLIMX OT NpoAaBLia 06CTOATENCTB,
BCNeACTBME KOTOPbIX NOTPEOUTENb HE MOXET MCMONb30BaTh TOBAP MO HA3HAYEeHWUIo, ONpeaennTb
HEBO3MOXXHO, 3TU CPOKU UCYUCTISIIOTCS CO OHS 3aKMoYeHUs JoroBopa Kynnu-npoaaxu.

CpOK roaHOCTK TOBapa onpeagendeTca nepmnoaom, NcHncnaemMmbiM Co AHA N3rotoBJ1IeHUA ToBapa, B
Te4dYeHne KOTOpPOoro OH nNpurogeH K ncnosfb3oBaHuto, NN narton, ao HacTynneHunda KOTOp0l7I TOBap
npurogeH K NcnoJyib3oBaHuo.

npOD,OJ'I)KVITeﬂbHOCTb CpOKa rogHoCTn ToBapa A0J1KHa COOTBETCTBOBATb obs3aTenbHbIM Tpe6OBaHVIF|M K
©e3onacHoOCTK ToBapa, YCTaHOBJ1IEHHbIM CTaHAAPTaAMMW.

3. rapaHTVIVIHbIe CPOKM MOTYT yCTaHaBIIMBaTbCA Ha KOMMIEKTYLWNe n3aenna n cCoctaBHble HacTu
OCHOBHOIO TOBapa. rapaHTMVIHbIe CPOKM Ha KOMMNNEeKTyLwmne n3genma n CoCtaBHble HaCTh NCHUCTAKOTCA
B TOM Xe nopdake, 4to n FapaHTVIIZHbIVI CPOK Ha OCHOBHOWN TOBap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYIOLLME U3AENUst U COCTaBHbIE YacTy ToBapa CYMTaTCA PpaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3[enune, ecriv MHOe He YCTaHOBIIEHO AOroBopoM. B crniyyae, ecnu Ha
KOMMMEKTYIOLLIEEe U3[EeNe 1 COCTaBHYIO YacTb TOBapa B OroBOPE YCTAHOBIIEH rapaHTUIHbIA CPOK
MEHbLLE NPOAOIIKUTENBHOCTU, YeM rapaHTUIHbI CPOK HAa OCHOBHOE M3fenue, NoTpebutens Brpase
npeabsaBuTb TPeBOoBaHWSA, CBSI3aHHbIe C HeJoCTaTkaMy KOMMIEKTYIOLLEro U3OeNUs 1 COCTaBHOMN YacTu
ToBapa, Npu nx oGHapyXeHUN B TEYEHNE rapaHTUINHOrO Cpoka Ha OCHOBHOE M3Jenne, ecnin MHoe He
npeaycMOTPEHO LOrOBOPOM.

Ecnu Ha koMnnekTylollee U3aenne yCTaHoBMEH rapaHTUiHbIA CPOK GoMbLUei NPoAoIKUTENBHOCTY, YeM
rapaHTUIHBIA CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BrpasBe NpeabsBUTb TpeboBaHNsA B OTHOLLEHNM
HegoCTaTKOB TOBapa Npu YCroBUW, YTO HedoCTaTKM KOMMIEKTYIOLLENO U3AeNns oGHapyKeHbl B TeYeHne
rapaHTUMIMHOIO CpoKa Ha 3TO M3fenue, He3aBUCKMMO OT UCTEYEHUSI TapaHTUIMHOIO CPoKa Ha OCHOBHOM
ToBap.

4. CpokM, yKkasaHHble B HacTosLLEl cTaTbe, JOBOAATCS A0 CBeAeHUsl NnoTpebuTens B MHdopMauum o
ToBape, NPeaoCTaBnNAeMon NOTPebUTeno B COOTBETCTBUM CO cTaThei 10 HacTosLero 3akoHa.

5B cnydadx, Korga ﬂpeﬂ,yCMOTpeHHbIIZ Aorosopom FapaHTMVIHbIVI CPOK COoCTaBlidAeT MeHee OBYX INeT U
HeOOoCTaTKn ToBapa 06Hapy>|<eHb| n0Tpe6|/|TeneM Nno NcTte4yeHnn FapaHTMﬁHOFO CpOKa, HO B npepenax
OBYyX NneT, I'IOTpe6MTeJ'Ib Brpase npenbdAaBnTb NpoaaBLy (I/I3I'OTOBI/IT€J'IIO) Tpe6OBaHMF|, npenoyCcMOTpEeHHblIe
ctatben 18 HacTosilwero 3akoHa, ecrnv AoKaxeT, YTO HeA4OoCTaTKK TOBapa BO3HUKITM OO ero nepegayun
ﬂOTpBGMTeﬂPO mnnun no npunvynHam, BO3HUKWINM OO0 3TOro MOMEHTA.



6. B crniyyae BbISBMEHNS CyLLLECTBEHHbIX HEJOCTATKOB TOBapa notpebutens Bnpase npegbaBuTb
nsrotosuTento TpebosaHnsa o 6e3B03MEe30HOM YCTPAaHEHUN TaKMX HEAOCTATKOB, ECNN AOKaXET, YTO OHU
BO3HMWKNM 4O nepegayn ToBapa noTpedbutento nnm no npuymHamM, BO3HMKLWMM A0 3TOF0 MOMEHTA.
Yka3saHHoe TpeboBaHue MoXeT ObiTb NPpeabsABEeHO, eCrnv HeAOCTaTKM ToBapa 06Hapy»KeHbl No
NCTeYeHNn OBYX NeT CO AHSA nepedadn ToBapa noTpebuTento, HO B NpeAenax yCTaHOBIIEHHOro Ha ToBap
Cpoka cnyx0Obl UM B Te4eHNe AeCHATU NET CO AHA nepeaayn ToBapa noTpedbuTento, ecrim Cpok Cryxobl
He ycTaHoBneH. Ecnu gaHHoe TpeboBaHne He yOoBNETBOPEHO B TeYeHne ABaALuaTh AHEN CO OHS ero
npeabsaBreHns notpebrtenem nnm obHapyXeHHbI UM HEAOCTaTOK ToBapa SABNSETCA HEYCTPaHUMbIM,
notpebutens BNpaBe No CBOeMy BbIOOPY NPeabsABUTbL U3rOTOBUTENIO UHbIe TpeboBaHus,
npeaycMoTpeHHble nyHkToM 3 ctatbu 18 HacToswero 3akoHa, UM BEpHYTb TOBAp U3roTOBUTENIO B
cooTBeTCTBMM C NyHKTOM 1 cTatbu 18 HacToswero 3akoHa n notpeboBaTb BO3BpaTa yniayeHHOW CyMMbI.

Crtatba 20. YcTpaHeHUe Hea4oOCTaTKOB TOBapa U3rotoButenem
(npopaBLOM)

1. HepgocTtaTkn, oBHapyxeHHble B TOBape, A0MKHbI OblTb YCTpaHeHbI n3rotoButenem (IpoaaBLIOM) Unu
opraHusaumen, BbIMoNHALEN DYHKLMU N3roTOBUTENS (NpoaaBLia) Ha OCHOBaHMM LOroBoOpa C HUM,
He3amen IMTernbHO, eCINN MHOW CPOK YCTPaHEHMS1 HE4OCTATKOB TOBapa He onpeaereH cornalleHnem
CTOPOH B MMCbMEHHOM hopMme.

2. B OTHOLLEHUN TOBAPOB ASIMTENBHOIO NOMb30BaHNS U3roTOBUTESb (MPO4ABELL) UM OpraHu3aLms,
BbINOMHSAOLAA (DYHKLMM N3roToBMTENS (NpoAasLa) Ha OCHOBaHMM JOroBoOpa C HUM, 06513aHbl Npuy
npeabsaBreHnn NnoTpebutenem ykazaHHOro TpeboBaHms B TPEXAHEBHbIN CPOk 6€3B03MeE34HO
npefocTaBuTb NOTPEOUTENIO HA NEPMOA PEMOHTa aHanorMyHbIi ToBap, obecneyns 4OCTaBKY 3a CBON
cyer. [lepeyeHb TOBapoB ANMTENBHOMO NOMb30BaHUS, HAa KOTOPbIE yka3aHHOe TpeboBaHMe He
pacnpocTpaHsieTcs, ycTaHaBnmBaeTca [NpasutensctBom Poccuiickon ®egepaumn.

3.B cny4yae yCTpaHeHunda HeQoCTaTKoB ToBapa FapaHTMVIHbIIZ CPOK Ha HEero npoanesaeTcd Ha nepuoa, B
Te4dyeHne KOToporo Toeap He ncnosib3oBarcs. YKasaHHbIN nepunog ncHncnaeTca co gHA O6paL1J,eHVIF|
ﬂOTpe6l/ITe.I'IFI Cc TpeGOBaHMeM o0 YCTpaHEeHN HEAOCTATKOB TOBapa A0 AHA Bbla4Yn €ro rno OKOH4YaHun
peEMOHTAa.

4. Tpwy ycTpaHeHW HeJOCTaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMEKTYIOLLETO U3AENWs Unm
COCTaBHOW YacTV OCHOBHOTO M3JENKsl, HA KOTOPbIE YCTAHOBIEHbI FapaHTUIHbIE CPOKM, HA HOBbIE
KOMMIIEKTYIoLLEE N3ENWE UM COCTaBHYI0 YaCTb OCHOBHOTO U3ENns YyCTaHaBNMBaETCS FrapaHTUIHGIIA
CPOK TOW 3Xe MPOAOIMKUTENBHOCTH, YTO M Ha 3aMEHEHHbIE KOMMIEKTYIOLLEE U3LENNE UMM COCTaBHYHO
YacTb OCHOBHOIO U3Aenus, eCrn MHOE He NPefyCMOTPEHO AOrOBOPOM, U rapaHTUHBIA CPOK
MCYMCIAETCS CO OHS Bblaaym noTpebuTesto 3Toro ToBapa Nno OKOHYaHWM PEMOHTA.

CrtaTtbsa 21. 3amMeHa ToBapa HeHaanexallero Kauecrea

1. B cnyyae obHapyxeHus noTpebutenem He4oCTaTKOB TOBapa U npeabsiBrieHus TpeboBaHus 0 3aMeHe
Takoro ToBapa npogaseL, (M3roTOBUTENb) UMW OpraHn3auus, BbINONHAOWAs yHKUMM NpodaBua
(n3roToBUTENS) HA OCHOBAHMK JOroBOpa C HUM, 006s13aHbl 3aMEeHUTL Tako ToBap B CEMUAHEBHbIV CPOK
CO [HS NpeabsiBreHust ykasaHHoro TpeboBaHus notpebutenem, a npu HeobxoaUMOCTH AONONMHUTENBHON
NMPOBEPKUN KayecTBa TaKoro ToBapa NpoAaBLOM (M3roTOBUTENEM) UM OpraHmn3aumnei, BeINMoSHAOLLEN
(YHKLMM NpoaaBLa (M3roTOBUTESS) HA OCHOBAHMKM JOrOBOpa C HAM, B TeYeHue ABaaLaTh AHeN Cco OHs
npegbsBreHns ykazaHHOro TpeboBaHus.

Mpwu oTcyTCTBUM Y NpoAaBLa (M3roTOBUTENS) UMW OpraHM3aLmnn, BeINOMHSIOLWEN (yHKLMX NpoaasLa
(M3roTOBUTENS) HA OCHOBAHMM JOrOBOPa C HUM, HE0BX0AMMOro NS 3aMeHbl TOBapa Ha AeHb
npeabsBreHnst ykazaHHOro TpeboBaHus npofasel, (M3roTOBUTENb) UMM OpraHM3aLumsi, BbINOMHSOLWAs
byHKUMM NpoAaBLa (M3roToBUTENS) HA OCHOBaHMM JOrOBOPa C HUM, OOSKHbI 3aMEHUTL Takon ToBap B
TeueHve Mecsla Co OHSA NpeabsiBreHns ykazaHHoro TpebosaHus. o TpeboBaHMio noTpebutens
npofaseL (M3roTOBUTENb) UMM OpraHn3aLmsi, BbINOMHsSOWAan yHKUMU NpoaaBLa (M3roToBuTens) Ha
OCHOBaHUW JOroBopa € H1M, 06s3aHbl 6e3B03ME3AHO NPefoCTaBUTbL NOTPEBUTENIO C JOCTaBKOM BO
BpPEMEHHOe MoJib30BaHWe Ha Nepuos 3aMeHbl aHanornyHbIA ToBap ANUTENBLHOMO NOMb30BaHUS,
obecneymnB ero OCTaBKy 3a CBOW CHET. TO NPaBMUIIO HE PacrpOCTPAHSIETCA Ha ToBapbl, NepeYveHb
KOTOPbIX YyCTaHaBMNMBAETCA B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosLwero 3akoHa.




Ina panoHoB KpanHero CeBepa 1 gpyrvMx paioHOB CE30HHOIO 3aBO3a TOBApOB TpeboBaHne
notpebutens o 3ameHe ToBapa MOANEXUT yAOBNETBOPEHMIO MO 3asBIEHNIO NOTpebuTens B CPoK,
HeoOXOAMMbIV ANnst oYepeHON 4OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TV pavioHbl, MPU OTCYTCTBUN Y
npopasua (M3roToBUTENS) UM OpraHn3aLmu, BbIMOMHAKLWEN (YHKUMM NpoaasLa (M3roToBUTENS) Ha
OCHOBaHWUM JOroBopa C HUM, HEOOXOAMMOro AN 3aMeHbl ToBapa Ha AeHb NpeabsiBeHUs yKa3aHHOro
TpeboBaHus.

2. ToBap HeHaanexalero ka4ecTsa AoMmKeH ObITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb HA TOBap, He
ObIBLUMI B YyNOTPEONEHUN.

I'IpM 3aMeHe ToBapa FapaHTVIVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenayn toBapa I'IOTpe6VITeJ'I}O.

Ctatbs 22. CpoKM yOOBNeTBOPEHUSA OTAENbHbLIX TPpeboBaHUMN
notpeburtens

TpebGoBaHus NoTpebrTens o copasMepHOM YMEHbLLIEHWUM MOKYMHOW LieHbl ToOBapa, BO3MELLLEHUN
pacxodoB Ha UCMpaBreHe HeJoCTaTKoB ToBapa NoTpeduTenemM Unm TpeTbUM NULIOM, a Takke O
BO3MELLEHUN YObITKOB, NPUYNHEHHbIX NMOTPEOUTENI0 PacTOPXEHMEM A0roBopa Kynnu-npoaaxmu
(BO3BpaTOM TOBapa HeHaasleXallero kayecTea M3roToBUTENIO), NoasSiexaT yA0BNeTBOPEHNIO NPOAABLIOM
(n3roToBUTENEM) UM OpPraHn3aLmer, BbINOMHSALLIEN (YHKLMN NpodaBLua (M3roTOBUTESS) Ha OCHOBaHMK
[IOroBOPa C HUM, B TeYeHWe OeCsATU AHEN Co OHSA NpeabsiBIeHNs COOTBETCTBYOLLEro TpeboBaHus.

CraTtbs 23. OTBETCTBEHHOCTb NpoAaBLUa (U3roToBUTESIA) 3a MPOCPOUKY
BbINOSIHEHNA TpebGoBaHUN NoTpedbuTens

1. 3a HapyLweHre NnpeaycMoTpeHHbIX cTaTbamu 20, 21 n 22 HacTosLwero 3akoHa CPOKOB, a Takke 3a
HEBbIMOSNHEHWE (3a4epPXKKy BbINOMNHEHNs) TpeboBaHnsa noTpebutens o NpeaocTaBneHun eMy Ha nepuog
peMOHTa (3aMeHbl) aHanorM4HOro ToBapa npogaseL, (M3roToBUTENb) UM OpraHn3aLms, BbIMOSHAOLLAS
yHKLMM NpofaBLa (M3roTOBUTENS) HA OCHOBaHMU JOrOBOPa C HUM, AOMYCTMBLUNE Takne HapyLleHus,
ynnaymBaoT NoTpedbuTento 3a Kaxabl 4eHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3aMepe OAHOro npoLeHTa
LieHbl ToBapa.

LleHa ToBapa onpegenseTcs UCXoas U3 ero LeHbl, CyLecTBOBaBLLEN B TOM MeCTe, B KOTOPOM
TpeboBaHve notTpebutens JOMKHO BbINo BbiTh YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM) UK
opraHusauven, BbINonHsALWwen MyHKLMM npodasua (M3roToBMTeNs) Ha OCHOBaHWM A4OroBopa C HUM, B
AeHb J0OPOBONBbHOrO yAOBNETBOPEHUSI Takoro TpeboBaHUs unu B AeHb BbIHECEHWS CyAeBHOro peLueHus,
ecnun TpeboBaHve JOOPOBOSbHO YAOBMETBOPEHO He ObIfo.

2. B cny4ae HeBbINnonHeHus TpeboBaHnn NoTpedbuTens B CPOKKU, NpegyCMOTpeHHble cTatbamm 20 - 22
HacTosiwero 3akoHa, noTpebuTens Bnpase No cBoemy BbibOpy NpeabsBUTbL MHble TpeboBaHus,
yCTaHOBIEHHbIe cTaTben 18 HacTosLwero 3akoHa.

CraTtbs 24. PacyeTbl ¢ noTpebuTtenem B cnyyae npuoopeTeHns um
TOBapa HeHaanexaulero Kayecrsa

1. I'IpM 3aMeHe ToBapa HeHaaJeXxallero kKa4ecrtsa Ha ToBap aHanorn4yHom MapKu (MO,D,eJ'II/I, apTMKyna)
nepepacyeT LeHbl TOBapa He Npon3BOOUTCA.

2. MNpwn 3ameHe ToBapa HeHaAnexallero kayecTea Ha Takow )Xe ToBap ApYron Mapku (MOAenu, apTukyna)
B Criyyae, ecrnu ueHa ToBapa, Noanexallero 3aaMeHe, Huxe LeHbl ToBapa, NpefoCcTaBreHHOro B3amMeH,
noTpebutensb JOMKEH JOMNaTUTL pasHULLY B LieHax; B Cryyae, ecnv LieHa ToBapa, nogrexatiero
3amMeHe, BblLUe LieHbl TOBapa, NpeJoCTaBNeHHOro B3aMeH, pasHuua B LieHax BbinnavyvMBaeTcd
notpebutento. LleHa ToBapa, noanexaliero 3ameHe, onpenenseTcs Ha MOMEHT ero 3aMeHbl, a ecrv
TpeboBaHKe NoTpedbuTensa He yAOBNETBOPEHO NPOLABLIOM, LieHa 3aMEeHsIEMOro ToBapa U LieHa
nepegaBaeMoro B3ameH ToBapa onpefensitoTcsi HA MOMEHT BbIHECEHUS CYAOM peLLEeHNs O 3aMeHe
ToBapa.



3. B cnyyae npeabsiBneHns notpebutenem TpeboBaHms 0 COpasMepHOM YMEHbLIEHNN MOKYMHON LieHbI
ToBapa B pacyeT NpVYHMMAaeTCs LieHa ToBapa Ha MOMEHT NpeabsBneHus notpebutenem Tpe6oBaHusi 06
yLeHKe UK, ecrnin oHo J06POBOSIbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM PELUEHUS O
COpa3MepHOM YMEHbLLIEHMW MOKYMHON LieHbI.

4. MNpu pacTopxeHun JoroBopa Kynnu-npodaxu notpebuTens Bnpase TpeboBaTb BO3MELLEHUS] pa3HULLbI
MeXay LieHoI ToBapa, YCTaHOBMIeHHOW JOroBOPOM, U LiIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT
[0BPOBOSILHOMO YAOBMETBOPEHNS TAKOro TPeGOBaHUsA UnK, ecnv TpeboBaHe 4O0O6POBOSLHO He
YAOBETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM PEeLUEHUS.

5. MoTpebuTensiM, KOTopbIM ToBap ObiN NpoAaH B KpeauT, B Clly4ae pacTopXeHUsl 4oroBopa Kynmn-
npoAaky Bo3BpallaeTcs yrnnadeHHasl 3a ToBap AeHeXHasi CyMMa B pa3Mepe MoralleHHOro Ko AHH0
BO3BpaTa ToBapa kpeauTa, a Takke, BO3MellaeTcs nraTa 3a npefocTaBlieHne kpeauTa.

Crtatba 25. paBo noTpe6uTensi Ha o06MeH ToBapa Haasexawero
KayecTBa

1. NoTpebuTtens BnpaBe 06MeHATb HEMPOAOBONLCTBEHHLIN TOBap Haanexallero kayecTea Ha
aHasnornyHbIv ToBap y NpoAaBLa, Y KOTOPOoro 3TOT ToBap Obl1 NPpMOBGPETEH, CnN YKasaHHbI ToBap He
nogoLuen no gopme, rabaputam, hacoHy, pacLBeTke, pasMepy UM KoMMeKTauuu.

nOTp66MTeJ'Ib MMEET MNpaBo Ha obmeH HEeNnpPoaoBOJIbCTBEHHOIO TOBApa Haanexalwlero Ka4ecrtea B
Te4dYeHne YeTblpHaauaTun OHen, He cunTasi AHsa ero MOKYIMKN.

O6MeH HenpoAoBONLCTBEHHOIO TOBapa HaasleXallero kayecTea npousBoANTCS, €CIN ykasaHHbI ToBap
He 6bIN B ynoTpebieHnm, coxpaHeHbl ero ToBapHbIi BUI, NOTpebuTensckue CBOMCTBA, NoMobl,
habpuryHble APnbikK, a Takke TOBaPHbI YEK UM KAcCOBbI YeK, BblAaHHble NOTPeGuTento BMecTe ¢
NpPoAaHHbIM YKa3aHHbIM TOBapOM.

lMepeyeHb TOBapOB, He Noanexallnx 0OMeHy No OCHOBaHUAM, yKa3aHHbIM B HACTOsILLEN cTaTbe,
yTBepxaaetca NpasutenbctBom Poccuiickon ®egepauun.

2. B cnyyae, ecnu aHanornyHbeln ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHns notpebutens K
npopasuy, noTpebuTtens BNpaBe No cBoemy BbIGOPY pacTOprHyTb AOrOBOP Kynin-npoaaxu u
noTpe6oBaTb BO3BpaTa ynnayeHHoM 3a yKkasaHHbI TOBAp AEHEXHOW CyMMbl UM OOMEHSITb ero Ha
aHarnornyHbI ToBap Npu NepBoM MOCTYMEHMN COOTBETCTBYIOLLEro ToBapa B npodaxy. lpoaasew
0653aH coobLWwuTb NoTpebuTento, noTpeboBaBLLeMy OOMeHa HeNPOAOBONbCTBEHHOrO ToBapa
Hagnexallero ka4yecTBa, O ero MOCTYMEHNN B MPOOAXY.

Cratbs 26. NMpaBuna otaenbHbIX BUAOB AOrOBOPOB KYMNSU-Npoaaxu

MpaBnna oTaenbHbIX BUAOB JOTOBOPOB KYNMU-MPogaxu, a Takke NpaBuia NpOAaXn OTAENbHbLIX BUAOB
ToBapoB yTBepxaatoTcs NpasuTtensctBom Poccuiickon ®efepauuu.

naBa 3. 3awmTta npaB noTpedbuTenen Nnpu BbIMONTHEHUN
paboT (oKazaHuKM ycrnyr)

Ctatbf 27. CpOKM BbINOSIHEHNA paboT (OKa3aHuA ycnyr)

1. cnonHutenb 0653aH OCyLLECTBUTL BbINONHEHUE paboTbl (OkasaHue ycryru) B CPOK, YCTaHOBIMEHHbIN
npaBunamuy BbINOIHEHUS OTAENbHLIX BUAOB paboT (0ka3aHUsi OTAeNbHbIX BUAOB YCIyr) UMW JOFOBOPOM O
BbINOSHEHUM paboT (oka3aHuu ycnyr). B goroBope o BbINONHEHUW paGoT (OKka3aHWUM yCryr) MOXeT
npegycMaTprBaTbCs CPOK BbIMOMHEHUsI paboTbl (Oka3aHUs yCryru), ecrnv ykasaHHbIMU NpaBunamMm oH He
NpenycMOTPEH, a TakKe CPOK MEHbLUEN NPOAOIMKUTENBHOCTM, YEM CPOK, YCTAHOBIEHHBIV YKa3aHHbIMU
npasuiamu.



2. CpokK BbINofTHeHUs paboThl (OKa3aHust YCIyr) MOXeT ONnpeaensiTbca aaTton (Nepmoaom), K KOTOpom
OOJMKHO ObITb 3aKOHYEHO BbIMOSTHEHUE pPaboThl (OKa3aHue ycryrun) unm (1) gaton (nepnogom), K KOTopon
UCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHWIO paboThl (OKa3aHUo ycryri).

3. B cny4ae, ecnu BbinonHeHne paboTbl (Oka3aHne yCcryrn) OCyLLEeCcTBSETCA MO YacTaM (4oCTaBka
NepnoaNYEecKon nevaTu, TeXHnyeckoe obcnyxveBaHne) B Te4eHNe cpoka AeNCTBUS JOroBOpa O
BbIMONHEHNM paboT (OkasaHun ycnyr), JOMMKHbI NMpegycMaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Neproabl)
BbIMOJSTHEHUS TaknX paboT (OKa3aHus YCnyr).

Mo cornalleHno CTOPOH B AOrOBOPE MOTyT ObITb MPeayCMOTPEHBI TAKKE CPOKU 3aBEPLUEHUS OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratba 28. NocneacTBmusa HapyLweHUA NCNOSTHUTENEeM CPOKOB
BbINOJSIHEHMA paboT (OKa3zaHuA ycnyr)

1. Ecnu “cnonHuTenb HapyLWI CPOKM BbINOSHEHMsI paboTbl (OKa3aHus yCcryru) - Cpoku Havana u
OKOHYaHWs BbIMOJIHEHUSI pabOThl (OKa3aHWs YCIyrv) U MPOMEXYTOUHbIE CPOKM BbIMOMHEHMs! paboThbl
(okazaHuWsi yCryru) unu Bo Bpemsi BbIMOSIHEHUSI paboThbl (Oka3aHUsi YCIyri) cTano 04YeBUAHLIM, YTO OHa He
GynOeT BbINONHEHa B CPOK, NoTpebuTenb No CBOeMy BbiIGOpY BNpaBse:

Ha3HaYNTb UCNOJTHUTENO HOBbIN CpPOK;

Nopy4nTb BbINONHEHME paboTbl (Oka3aHue ycnyru) TpeTbMM NULaM 3a pa3yMHYH0 LLEHY UK BbINOMHUTb
ee CBOVMMM cunamm 1 notpeboBaTb OT UCMONMHUTENS BO3MELLEHMWS MOHECEHHbBIX PACXO/0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMNHEeHne paboTbl (OKa3aHve ycnyru);
pacToprHyTb AOroBOP O BbIMOSIHEHWM PaboTbl (OKa3aHWW yCryru).

MNoTpebuTtens Bnpase noTpeboBaTb Takke NOSIHOTO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX EMY B CBSI3U C
HapyLlEeHVeM CPOKOB BbIMNOSHEHWs1 paboTbl (0ka3aHusl ycryru). YBbITKM BO3MELLAOTCs B CPOKM,
YCTaHOBIEHHbIE AN YA0BNETBOPEHNS COOTBETCTBYIOLLMX TpeGoBaHUi NoTpebuTens.

2. HasHauyeHHble NoTpebuTenem HOBbIE CPOKYM BbINOSHEHUS paboThl (OKa3aHus yCryri) ykasbiBatoTcs B
[LOrOBOPE O BbINOMHEHUM paboThl (OKa3aHun ycnyru).

B Cclny4ae npocpoYKM HOBbIX CPOKOB I'IOTpe6VITeJ'Ib Brpaee npegbAaBUTb NCMNOJTHUTENIO UHbIE TDGGOBaHI/IFl,
YCTaHOBJ1€HHbIE NYHKTOM 1 HacTosALWen cTaTbu.

3. LleHa BbinonHeHHON paboTbl (Oka3aHHOW ycnyri), Bo3BpallaemMas noTpebuTento npu pactopxeHun
AOroBopa O BbINONIHEHMU paboThbl (OKa3aHuK ycryrn), a Takke ydmTbiBaemas Npyv yMeHbLUEHUN LieHbl
BbINOMHEHHOW paboTbl (OKa3aHHOM ycryrn), onpeaenseTcsi B COOTBETCTBMM C MYHKTOM 3 cTatbu 24
HacTosLlero 3akoHa.

4. MMpwy pacTop>KeHWUN JOTOBOPa O BbINOSIHEHWUM PaGoThl (OKa3aHWUK yCryr) UCNONHUTENb He Brpase
TpeboBaTh BO3MELLEHUS CBOUX 3aTpaT, NPOU3BEAEHHbIX B NPOLECCe BbINOMHeHUs paboTbl (OkasaHus
yCryru), a Takke nnaTbl 3a BbINOMHEHHYH paGoTy (OKa3aHHy yCcryry), 3a UCKIYEHUEM CIyyasl, eCrin
noTpPebUTENb NPUHSAN BbLINOMHEHHYO paboTy (OKa3aHHy ycryry).

5. B cnyyae HapyLleHWsi yCTaHOBIIEHHbIX CPOKOB BbINOSIHEHUSA paBGoThl (OKasaHWs ycnyru) unm
HasHaYyeHHbIX NOTPeGUTENeM Ha OCHOBAHWUM MyHKTa 1 HACTOsILLEN CTaTbM HOBbLIX CPOKOB UCMOMHUTENb
ynnayvBaeT NnoTpeGuTento 3a Kaxabli AeHb (Y4ac, eCcnv Cpok onpefeneH B Yacax) NPOCPOYKU HEYCTOWKY
(neHto) B paamepe Tpex MPOLEHTOB LieHb! BbINONHEHUS paGoThl (OKa3aHus ycrnyru), a ecnu LeHa
BbINOSHEHUS paGoThl (OKa3aHWs ycrnyru) LOroBOPOM O BbINOSIHEHUM PaBoT (OKasaHWUK ycnyr) He
onpepferneHa - o6Lent LeHbl 3akasa. [JoroBopoM O BbINOMHEHUM paBoT (OKasaHuu ycryr) Mexay
noTpebuTenem 1 UCNONHUTENEM MOXET ObiTb YyCTaHOBMNEH Boriee BbICOKUI pa3Mep HEYCTOMKY (NeHu).



HeycTowka (neHs) 3a HapyLleHne CPOKOB Havara BbIMOSTHEHUSA paboThl (OKa3aHust ycnyru), ee atana
B3bICKMBAETCS 3@ KaXabI AeHb (4ac, eCnv CpoK onpeaernieH B Yacax) NPOCPOYKY, BNOTb 40 Havana
BbINOJNTHEHUS PabOTbI (OKa3aHWs YCIyrm) unu npeabsaeneHnst notpedbutenem TpedoBaHni,
npeaycMOTPEHHbIX NYHKTOM 1 HAcTOsILLEN cTaTbM.

HeycTolika (NeHsi) 3a HapyLUeHne CPOKOB OKOHYaHUS BbIMOMTHEHNUS paboThl (OkasaHusi yCrnyru), ee atana
B3bICKMBAETCS 3a Kaxablii A€Hb (4ac, eCrin CpoK onpeaerieH B Yacax) NPOCPOYKM BMOTb 4O OKOHYaHMS
BbINOMTHEHNSA paboTbl (OKasaHUsi YCIyru) Unu npeabsBreHus noTpebutenem TpeboBaHwii,
NpeayCMOTPEHHbIX NYHKTOM 1 HacTosILLEN cTaTby.

CymMma B3bICKaHHOW NoTpebuTenem HeyCcTolkM (NMeHn) He MOXXEeT NpeBbIlaTh LieHY OTAENbHOro B1Aa
BbIMNOMHEHNS paboTbl (OKasaHUs YCyru) unv obLLyo LIeHy 3akasa, eciiv LieHa BbINOoMHeHNs OTAeNbHOro
BMAa paboTbl (OKa3aHWs YCryru) He onpeaerieHa JOroBOpoM O BbIMOSNHEHMN paboTbl (OKa3aHuu ycryri).

Pasmep HeycTolKn (NeHN) onpeaenseTcsi UCXOASA U3 LieHbl BbINOMHEHUs paboTbl (OKasaHus ycnyru), a
€CIn1 yKasaHHas LeHa He onpeferneHa, ncxoas 3 obLuen ueHbl 3akasa, CyLleCcTBOBaBLLEN B TOM MeCTe,
B KOTOpOM TpeboBaHue NoTpedbuTens 4OMmMKHO Obino ObITb YAOBNETBOPEHO UCMOMHUTENEM B OEHb
[0BOpOBOMBHOIO yOOBNETBOPEHMS Takoro TpeboBaHus unm B AeHb BbIHECEHUSA CyaebHOro pelueHus, ecnm
TpeboBaHme noTpebutens 4o6pPoOBOLHO yO0OBNETBOPEHO HE ObISo.

6. Tpe6OBaHI/IFI FIOTpe6I/ITeJ'IFI, YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosiLen cTaTby, HEe noanexat
YOOBJIETBOPEHUIO, €CITN UCMIOJTHUTESb AOKaXET, YTO HapyLueHne CPOKOB BbIMNMOJIHEHUNA paGOTbI (OKa3aHI/IFI
ycner) nponsoLwsio Bcrneacrtene Henpeop,onmmoﬁ Cunbl U1 No BUHE FIOTp96VITeJ'IFI.

CraTtbs 29. NpaBa noTpebutens npu o6HapyXeHUn HeJoOCTaTKOB
BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCIyru)

1. MoTpebutens npu oGHapyXeHUM HeJOCTaTKOB BbINOMHEHHON paboTbl (Oka3aHHOW yciyru) Bnpase Mo
cBoeMy Bblbopy noTpeboBaTsb:

6e3B03Me34HOr0 YCTPaHeHUst HeAOCTaTKOB BbINOSHEHHOW paboThbl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHMS LieHbl BbIMOSTHEHHON paboTbl (Oka3aHHOW ycnyru);

©e3B03Me34HOro M3roTOBMEHWS OPYrOM BELLM M3 OOHOPOOHOrO MaTtepmana Takoro Xe ka4ecTsa unm
NMOBTOPHOrO BbINOMHEHMS paboThl. [pu aToM NnoTpebutens 0683aH BO3BpaTUTb paHee nepeaaHHy emy
NCMOSTHUTENEM BELLb;

BO3MeLleHNA NOHeCEeHHbIX UM pacXodoB No yCTPpaHEeHUo He4OCTaTKOB BbINOSIHEHHOM pa6OTbI (OKa3aHHOIZ
yCJ'IyFI/I) CBOUMU cuUnamu Unmn TpeTbMMn nuuamn.

YnoBneTBopeHue TpeboBaHuii NoTpebuTens o 6e3803Me3qHOM YCTPAaHEHUM HeQ0CTaTKOB, 00
N3roTOBMEHUN APYron BELUM U O MOBTOPHOM BbIMONIHEHMM paboThbl (Oka3aHuu ycryrn) He ocBoboxaaeT
MncnonHnTena ot oTBeTCTBeHHOCTU B q)opme HeyCTOI7IKVI 3a HapyLlleHne Cpoka OKOH4YaHUA BbINMOJIHEHNA
paboTbl (Oka3aHusa ycryrn).

MoTpebuTens BNpaBe pacToOprHyTb AOrOBOP O BbINOfIHEHWMM paboTbl (OkazaHuM ycrnyru) n notpebosaTb
MOMHOMO BO3MELLEHNS YObITKOB, €CIN B YCTAHOBIEHHbIN YKa3aHHbIM JOTOBOPOM CPOK He4OCTaTKM
BbINOMHEHHOW paboTbl (OKa3aHHOM yCryrn) He yCcTpaHeHbl ucnonHutenem. Notpebutens Takke Bnpase
pacTOprHyTb OrOBOP O BbINOMHEHUN PaboThbl (OKa3aHUW yCnyrun), eCrv nM obHapyXeHbl CyLLECTBEHHbIE
HeJoCTaTKy BbINMOMIHEHHOW paboThbl (OKa3aHHOW YCMyr) Uv UHbIE CYLLECTBEHHbIE OTCTYMNIEHNS OT
yCroBuii Jorosopa.

MoTpebuTens BnpaBe notpeboBaTh Takke MNOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSA3U C
HeJocTaTKaMu BbINOMHEHHOW paboThl (OKa3aHHOM ycryri). YObITKM BO3MELLAIOTCS B CPOKH,
YCTaHOBMEHHbIE AN YOOBNETBOPEHNS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

2. LleHa BbINONHeHHOM paboTbl (OKa3aHHOW ycnyrn), Bo3Bpallaemas noTpebuTernto Npu pacTopXeHnm
O0roBopa 0 BbINOMIHEHMM PabOoTbl (OKa3aHWUKM YCnyrun), a Takke yuuTbiBaeMasi Npu yMeHbLUIEHWUN LEeHbI




BbIMOJSTHEHHOW paboTbl (OKa3aHHOWM YCIyri), onpeaensieTcs B COOTBETCTBUM C MYHKTOM 3 cTaTbu 24
HacToswero 3akoHa.

3. TpeboBaHus, cBs3aHHbIE C HeJoCTaTKaMW BbIMOSTHEHHOW paboTbl (OKa3aHHOW yCnyrn), MoryT ObiTb
npeabsaBrieHbl NPy NPUHATAM BbINOMHEHHOW paboThl (OKa3aHHOM YCryrn) Unn B XOA4e BbINOMHEHNUS
paboTbl (Oka3aHWs ycnyrun) Nnbo, ecrnm HeBO3MOXHO OBHaPYXKNTb HEAOCTaTKN NPY NPUHATAN
BbIMONHEHHON paboTbl (OKa3aHHOW yCryru), B Te4eHe CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BNpase NpeabsaBnsaTb TpeboBaHus, CBsI3aHHbIE C HeQOCTaTKaMy BbIMONIHEHHOW paboThI
(okasaHHOM ycryru), ecrniv oHM obHapy>XeHbl B TeYEHUEe rapaHTUMHOIO CPOKa, a Npu ero OTCYTCTBUU B
pa3yMHbI CPOK, B Npedenax ABYX JNIET CO AHS MPUHATUS BbIMOSTHEHHOW paboThbl (OKa3aHHOW YCIyru) unm
NATW NEeT B OTHOLLEHUN HEAOCTATKOB B CTPOEHUN 1N MIHOM HEABMXKMMOM UMYLLECTBE.

4. VicnonHutenb OTBeYaeT 3a HefocTaTkn paboTbl (YCryru), Ha KOTOPYHO He YCTAHOBIEH rapaHTUNHBLIN
CPOK, ecnv noTpebutenb AOKaXKeT, YTO OHW BO3HUKIW A0 €€ NPUHATUS UM UMK MO NpUYMHaM, BO3HUKLLUM
[0 3TOro MOMeHTa.

B oTHoweHnn paboThl (ycryru), Ha KOTOPYIO YCTAHOBMNEH rapaHTUHLIA CPOK, UCMOSNHUTENb OTBEYaeT 3a
ee HeJoCTaTK1, eCNN HEe JOKaXeT, YTO OHU BO3HMKIN NOCMe NPpUHATUS paboTsl (ycnyri) notpebutenem
BCNeACTBME HapyLUEHUs UM NpaBun NCNOMb30BaHWs pedynbTata paboTsl (ycryru), AeNCTBUN TPETbUX
1L, UM HENPeoaONMMOW CUTbl.

5. B cny4asx, korga npegyCcmMoTpeHHbIN OrOBOPOM rapaHTUHbIA CPOK COCTaBNAET MeHee ABYX neT
(NATK NeT Ha HeABMXMMOE MMYLLIECTBO) U HeaocTaTkn paboTbl (ycnyrn) oGHapyeHbl noTpebuTtenem no
NCTEYEeHWM rapaHTUHOIO CpoKa, HO B Npeaernax AByX neT (NSTu NeT Ha HeABMXMMOE UMYLLLECTBO),
notpebutens BNpaBe NpeabsaBUTb TPebOBaHWS, NpegyCMOTPEHHbIE MYHKTOM 1 HAcTOSILLEN CTaTbu, €CNU
AOKaXeT, YTO Takme HeJoCTaTKy BOSHMKIN 0 NPUHATUS UM pedynbTaTta paboTsl (ycrnyru) nnm no
npuyvHam, BO3HWKLLMM 0 3TOFO0 MOMEHTA.

6. B crny4yae BbISiIBNEHNS CyLLEeCTBEHHbIX He4OCTaTKoB paboThbl (ycryrun) noTpebutens Bnpase
npeabaBUTb cnonHuTento TpebosaHne o 6e3B03Me3qHOM YCTPaHEHN HEOCTATKOB, €CMW AOKaXeT, YTO
He[0CTaTK/ BO3HMKIM A0 NPUHATUSA UM pe3ynbTarta paboTbl (YCryrn) nnm no npudmMHam, BO3HMKLMM A0
3TOro MOMeHTa. 310 TpeboBaHNe MoXeT OblTb NPeAbSABIEHO, €CNN TakMe HeoCTaTKu OBHapyKeHbI No
ncTeveHnn OByx neT (MATW NeT B OTHOLLEHMN HeABMXMMOrO MMYLLLECTBA) CO OHSA NPUHATUA pe3ynbTaTta
paboTbl (ycryru), HO B Npeaenax yCTaHOBMEHHOro Ha pe3ynbTaT paboTsl (ycnyru) cpoka cnyobl nnv B
Te4yeHue JecsaTu NeT Co AHA NPUHATUS pesynbTaTa paboTbl (ycnyrun) notpebutenem, ecrnv cpok cnyxobl
He ycTaHoBneH. Ecnu gaHHoe TpeboBaHmne He yOOBNETBOPEHO B TedeHne ABaALuaTn AHEN Co OHS ero
npeabsaBreHns notpebrtenem nnm obHapyXeHHbI HeJOCTaTOK ABNSETCA HeYCTpaHMbIM, NoTpebuterns
no ceoemy Bblbopy Bnpase TpeboBaTb:

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbI 32 BbINOSIHEHHYIO paboTy (OKasaHHy yCnyry);

BO3MeLlEeHNA NOHEeCEeHHbIX MM paCcXooB MNo yCTPaHEeHUKo He4OCTaTKOB BbIMNONIHEHHON pa6OTbI (OKa3aHHOI7I
yCJ'IerI) CBOMMU cUmaMn nnn TpeTtbMmn nmuamm;

pacTopXeHna oorosopa o BbIMNOJIHEHUN paGOTbI (OKa3aHl/Il/| yCJ'IyI'l/I) N BO3MeLLEeHNA y6bITKOB.

CraTtbs 30. Cpoku ycTpaHeHUsi HeAO0CTaTKOB BbINOSIHEHHOW PaboThbI
(okazaHHOM ycnyru)

HasHayeHHbI noTpebutenemM cpok yCTpaHeH sl HEOCTATKOB yKa3biBAeTCSA B JOrOBOPE UMM B MHOM
OOKYMeHTe, NoAnUcbIBAEMOM CTOPOHaMK. 3a HapyLLeHue NpegyCMOTPEHHbIX HACTOsILLIEN CTaTbew
CPOKOB YCTPaHEeHUs1 HE4OCTAaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW YCIyr) UCMONHUTENb ynnavymMBaeT
noTpebutento 3a kaxabl 4eHb NPOCPOYKN HEYCTOMKY (NMEHH), pa3mep 1 NopsLoK MCHUCIIEHUS KOTOPOK
onpeenstTca B COOTBETCTBUM C MYHKTOM 5 cTatbu 28 HacToswwero 3akoHa.

B cnydae HapylleHus ykasaHHbIX CPOKOB NOTPeOUTENb BNpaBe NpeabsBUTbL UCMONMHUTENIO UHbIE
TpeboBaHus, NpegycMoTpeHHble NyHkTamu 1 n 4 ctatbu 29 HacToswero 3akoHa.




Ctatbsa 31. Cpoku yaoBneTBopeHUs otTaeNbHbIX TpeboBaHUN
nortpedourens

1. TpeboBaHusa noTpebuTens 06 yMeHbLUEHMN LieHbl 3a BbIMOSTHEHHYHO paboTy (OKka3aHHY yCnyry), o
BO3MELLIEHNN PAcXOA0B MO YCTPAHEHUIO HEAOCTATKOB BbINOIHEHHOW paboThbl (OKa3aHHOW YCMyri) CBOMMMU
cunamMm unmn TpeTbUMK NLamMu, a Takke 0 BO3MELLEHUMN YObITKOB, MPUYNHEHHBIX PACTOPXKEHNEM
AOroBopa O BbINONIHEHMN paboThbl (OKa3aHMK yCryrn), NpeaycMOTPEHHbIE NYHKTOM 1 cTatbu 28 u
nyHkTamu 1 n 4 ctatbu 29 HacTosLero 3akoHa, noanexaT Y4OBMeTBOPEHMIO B AECATUAHEBHbIN CPOK CO
OHS NpeabsiBNEHNsS COOTBETCTBYHOLLETO TpeboBaHus.

2. TpeboBaHus notTpebutens o 6€3B03Me3gHOM M3rOTOBNEHMN OPYrO BELLM U3 OAHOPOOHOrO
MaTepuana Takoro e ka4ecTBa Uiv O MOBTOPHOM BbIMOMHEHWM paboThl (OKasaHuu ycnyru) nognexar
YAOBMETBOPEHNIO B CPOK, YCTAHOBMNEHHbIN ANs1 CPOYHOrO BbINOMHEHUS paboThl (Oka3aHua ycrnyru), a B
Crnyyae ecnv 3TOT CPOK He YCTaHOBIEH - B CPOK, NPeAyCMOTPEHHbIN JOTOBOPOM O BbINOMHEHNN paboThbl
(okazaHum ycnyrun), KOTopblin Bbin HEHaanexalle UCMNOMHEH.

3. 3a HapyleHne npefyCMOTPEHHbIX HAaCTOsILLEN CTaTbeN CPOKOB YAOBNETBOPEHNSA OTAEMbHbIX
TpeboBaHu NoTpebuTensa NCNONHUTENb yNradnBaeT NOTPeduUTEeNo 3a Kaxabli AeHb MPOCPOYKHM
HEeyCTOMKY (MeH0), pasMep 1 NopPAA0K UCHUCTIEHUS KOTOPOM ONpeaensaTCa B COOTBETCTBMM C MYHKTOM 5
cTaTtbm 28 HacTosLwero 3akoHa.

B cny4ae HapylweHus CpokoB, ykadaHHbIX B MyHKTax 1 1 2 HacToswen ctatbn, noTpebutens Bnpase
NpeabaABUTbL UCMOMHUTENIO MHblE TPeboBaHMs, MPegyCMOTPEeHHbIe NYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 1
4 ctatbu 29 HacTosLero 3akoHa.

Cratbs 32. MpaBo noTpedbuTens Ha pacTopXxeHue forosopa o
BbINOJIHEHMU PabOTbl (OKa3aHUU yCnyru)

MoTpebuTens BNpaBe pacTOpPrHyTb 4OrOBOP O BbINOMHEHUN paboTbl (OKkazaHum ycnyru) B noboe Bpems,
ynnaTuB UCNOMHUTENNIO YacTb LieHbl MPONOPLMOHANbHO YacTy BbINONIHEHHOW paboThbl (OKa3aHHOW yCnyri)
[0 NOry4YeHnNs N3BELLEHNSI O PaCTOPXKEHUN yKa3aHHOrO AOrOBOpa U BO3MECTUB UCTONHUTENIO PACXOAbI,
npounsBeAeHHbIe UM A0 3TOr0 MOMEHTa B LieNsiX UCMONHEHNs JOroBOPa, €CNY OHWN HE BXOAOST B
yKa3aHHYH 4acTb LieHbl paboTkl (ycnyru).

CraTtbs 33. CmeTa Ha BbInonHeHne paboTbl (OKa3aHue ycrnyru)

1. Ha BbInonHeHne paboTbl (OkazaHue ycrnyru), NpeayCMOTPEHHON OrOBOPOM O BbINOIHEHUN paboThl
(oka3aHun ycnyrun), MoxeT OblTb cOCTaBreHa TBepAas Unu npubnuantensHas cmeTa.

CocTaBneHue Takor cmeTbl Mo TpeboBaHWo NoTpebutens UM UCNONHUTENS 0b6a3aTensbHO.

2. cnonHutenb He Bnpase TpeboBaThb yBeNUYEeHNsi TBEPLON CMEThI, @ NOTPedbuTenb - ee yMeHbLUEHWS], B
TOM YuChe B criydae, Korga B MOMEHT 3aKknioYeHnsi 4OroBopa UCKNioYanacb BO3MOXHOCTb
npeaycMoTpeTb NOMHbIN 06 beM NOANEXaLLMX BbINONHEHUIO paboT (0Ka3aHuo yCnyr) unm Heobxoanmbix
Ansi 3TOro pacxodoB.

VcnonHutens nmeeT npaBo TpeboBaTb yBenmyeHnss TBEpAON CMeThbl NMpU CyLLeCTBEHHOM BO3pacTaHum
CTOMMOCTU MaTepunarnos 1 oGopyp,oaava, npeaocTtaBnideMbIX UCNOJTHUTENEM, a TakKXXe OKa3blBaeMblX
eMy TpeTbnMM NLamMu ycnyr, KoTopoe Hernb3s 6bio NpeaycMoTpeTb Npy 3aknyeHun gorosopa. Mpu
oTKa3e noTpebuTens BbINOMHWUTL 3TO TpeboBaHWe NCNOMHUTENb BNpaBe pacTOPrHyTb JOrOBOP B
cynebHom nopsiake.

3. Ecnv BO3HMKNa HEO6XOAMMOCTb BbIMOTHEHWS AONOSHUTENbHbIX PaboT (OKa3aHUst JOMOMHUTENbHbIX
YCINyr) 1 Mo 3TOW NPUYMHE CYLLECTBEHHOIO NPEBbILLIEHNS MPUBNU3UTENBHON CMETbI, UCNOMHUTENb 06513aH
CBOEBPEMEHHO NMpeaynpeauTb 06 3Tom noTtpebutensa. Ecnu notpebutens He gan cornacue Ha
npeBbILleHne NPUBNN3UTENBHON CMETbI, OH BNpaBe 0Tka3aTbCs OT UCMOSHEHNs AoroBopa. B aTom
cnyyae UCnosHUTEeNb MOXeT TpeboBaTb OT NOTPeObUTENs ynnathbl LieHbl 3a BbINOJIHEHHYO paboTy
(okasaHHyto ycnyry).



WcnonHutenb, cBOEBPEMEHHO He NpeaynpeavBLUnA NOTPebuTens o HEO6XOANMMOCTU NPEBLILLEHNS
npUGNN3NTENBLHON CMETbI, 0693aH UCMOSTHUTL AOrOBOP, COXPaHAS NMpaBo Ha onnaTy paboTsl (ycnyru) B
npegenax NnpMonn3nTenbLHOM CMeTbI.

Cratbs 34. BbinonHeHne paboTbl U3 MaTepuarna ucnosniHutens

1. NicnonHutens 0653aH BbINOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINOIHEHUN paboThl, 13
CBOEro MaTepuana u CBoMMU CPeACcTBaMU, €Crn MHOE He NPeAYyCMOTPEHO AOTOBOPOM.

VicnonHuTens, NpeaocTaBUBLLMA MaTepuan ans BbinofHeHWst paboTbl, OTBEYaeT 3a ero HeHaanexatee
Ka4yecTBO Mo npaBunam 06 OTBETCTBEHHOCTM NpoAaBL/a 3a ToBapbl HEHaAEeXallero kayecTaa.

2. MaTepuvan ncnonHutensi onnadvBaeTcs NnoTpedbuTenemM npu 3aknoyeHnn ykasaHHoro Jorosopa
NMOMHOCTBIO UMK B pasmepe, ykazaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl, C YCNOBMEM OKOHYATENbHOrO
pacyeTa npu nony4eHum noTpedbrutenem BbINONHEHHOW UCNONHUTENEM paboThbl, CrM MHOW NOPSLOK
pacyeToB 3a MaTepuan UCMOMNHUTENS He NPeayCMOTPEH cornalleHnem CTOPOH.

3. B cnyyasx, npegyCMOTPEHHbIX 0rOBOPOM O BbINOMHEHUM paboThbl, MaTepuan MoxeT BbiTb
npenocTaBreH ucnonHuTenem notpebutento B kpeaut. lNocneaytoiee namMeHeHne LieHbI
npeaocTaBreHHOro B KpeauT Matepuana UCNoNHNTENa He BneYveT 3a cobon nepepacyeTa.

4. MaTepwuan ucnonHutens n Heobxoammble AN BbIMOMHEHNSA paboTbl TEXHUYECKME CPEACTBA,
WHCTPYMEHTbI 1 MpoYee AOCTaBMSATCS K MECTY BbINOMHEHMS paboT NCNONHUTENEM.

CtaTtbs 35. BbinonHeHune paboThbl U3 MaTepuana (c BelbHo)
notpeburtens

1. Ecnn paboTa BbINOMHAETCS NOMHOCTBLIO MW YacTUYHO M3 MaTepuana (C Bellbio) noTpeburens,
MCMNOMHMTENb OTBEYaEeT 3a COXPAHHOCTb 3TOro martepuana (BeLn) u npaBuibHOE ero NCNosb30BaHme.

McnonHuTtenb obs3aH:

npegynpeanTb NOTpebunTens o HenpUroAHOCTU UN He4OBpPOKaYeCTBEHHOCTU NepefaHHoro
notpebutenem maTtepuana (Bewm);

npencTaBnUTb OTHET ob n3pacxogoBaHnn Mmartepmana n BoO3BpaTtuTb €ro OCTaTok.

B cny4ae nonHom nnv 4actuyHOM yTpaThl (NoOBpexaeHns) maTepuana (Bewm), NpUHATOro ot
notpebutens, ncnonHnTenb 0653aH B TpEXAHEBHbIVM CPOK 3aMEHUTb ero 0AHOPOAHbIM MaTepuarnom
(BeLblo) aHanorM4yHOro KavyecTsa v Mo XenaHu NoTpebutens 3roToBuTb U3genve 3 OAHOPOLHOrO
maTepuana (BeLum) B pa3yMHbIi CPOK, @ NPy OTCYTCTBMU OAHOPOLHOrO MaTepuana (BeLyun) aHanorm4Horo
KayecTBa - BO3MECTUTb NOTPebUTENto ABYKPATHYIO LIeHY yTpayeHHOro (MoBpexaeHHoro) matepvana
(Bewwyw), a Takke pacxodbl, NOHECEHHbIe NoTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) Matepuana (BeLwu) onpegensercs, UCXOAs U3 LeHbl MaTtepuana
(BeLum), cyLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne NnoTpedbutenst 4OMMKHO Obino ObiTh
YyOOBMETBOPEHO UCMOMNHUTENEM B AeHb JOOPOBONBHOMO YAOBNETBOPEHUSA TAKOro TpeboBaHUs U B AeHb
BblHECEHMSA cyaebHoro pelleHus, ecnv TpeboBaHne NnoTpebuTtensa 40OPOBOMBLHO YAOBNETBOPEHO HE
Obino.

Ll,eHa mMmaTtepuana (BeUJ,VI), nepegaBaemMoro MCnosIHUTENO, onpeaendaeTcda B 40roBope O BbINMOJIHEHUN
pa6OTbI nnn B UHOM OOKyMEHTE (KBMTaHLI,I/II/I, 3a|<ase), noareepXxgatLwiem ero 3akrno4yeHume.

3. VicnonHutens ocBo6oX4aeTcs OT OTBETCTBEHHOCTU 3a MOMHYIO UMW YaCTUYHYI0 yTpaTy (MOBpeXaeHue)
maTepuana (BeLLm), NPUHATOro UM OT NOTpebuTens, ecnu NOTpebuTenb NPefynpexaeH UCMONHUTENEM
06 0cobbIx CBOWCTBax MaTepuana (BeLLu), KoTopble MOryT NOBMeYs 3a COBOW ero nosiHyto unm
YyacTU4Hyto yTpaTy (MoBpexaeHue) NMbo ecnv ykasaHHble CBOMCTBA MaTepuana (Bewu) He Mornm GbiTe
o6Hapy)XeHbl Npu Hagnexalleih NpremMKe UCNONHUTENEM STOr0 MaTepuana (BeLyn).



Ctatba 36. O6s13aHHOCTb UCNONHUTENA MHoOpMUpoBaThL NoTpeduTens
006 obcToATEeNbCTBAX, KOTOPbIE MOTYT NOBIMATL HA KA4YeCTBO
BbINOJIHAEMOM paboThbl (OKa3biBaeMoun ycryru) unm noerneyb 3a coboun
HEeBO3MOXHOCTb €e 3aBepLleHUs1 B CPOK

WcnonHutenb 0643aH CBOEBPEMEHHO MHPOPMUPOBATL NOTPEOUTENSA O TOM, YTO COBNOAEHNE YKa3aHUi
noTpedunTens u uHble 00CTOATENLCTBA, 3aBUCSILLIME OT NOTPEOUTENS, MOTYT CHU3UTb Ka4eCcTBO
BbINOSTHAEMON paboThl (OKa3biBaEMOW YCIyr) Unmn noBneydb 3a co00 HEBO3MOXXHOCTb €€ 3aBEpLLEHNS B
CpOK.

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE 1 060CHOBaHHOE MHOPMUPOBAHME UCMONHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMPUIOAHbIA UMM HEAOOPOKaYeCTBEHHbIV MaTepuan, He USMEHUT yKa3aHUN
0 cnocobe BbINOMHEHUS paboThl (OKa3aHust ycrnyrm) NMbo He yCTPaHUT MHbIX 0BCTOATENbCTB, KOTOPbIE
MOTYT CHM3UTb Ka4eCTBO BbINOMHAEMON paboTbl (Oka3biBaeMoW yCryru), UCMONHUTENb BNpase
pacTOprHyTb JOrOBOP O BbINOMHEHUN PaboThl (OKa3aHUW ycnyrn) u noTpedoBaTb MOSTHOMO BO3MELLLEHMS
yObITKOB.

CraTtbs 37. [Nopsaaok pacyeToB 3a BbINOSIHEHHYIO paboTy (OKa3aHHYIO
ycnyry)

Mopsiaok pacyeToB 3a BbINOMHEHHYIO paboTy (OKkasaHHy yCryry) onpeaenseTcs 4OroBOPOM Mexay
noTpebuTenemM 1 UCroNHUTENEM.

MoTpebuTens 06s13aH ONNaTUTb BbINOSIHEHHYHO UCMNOSTHUTENEM B NOSTHOM 06beMe paboTy (OKasaHHY
ycnyry) nocrie ee npuHaTUst notpedbutenem. C cornacusa notpebutens pabota (ycnyra) MoxeT 6biTb
onnaveHa UM Npu 3aknYeHUn JOroBopa B NMOSTHOM pa3Mepe MU NyTeM Bblgayn aBaHca.

CtaTtbs 38. [lpaBuna 6LITOBOro U MHbLIX BUAOB OOCNYXUBaHUS
noTtpeburtenen

MpaBuna 6ITOBOrO M MHBIX BUOOB 06CnyXMBaHMA noTpeburenen (Npasuna BoINOMHEHUSA OTAENbHbIX
BMAOB paboT v npaBuna okasaHus OTAENbHbIX BUOOB YCNyr) yTBepxaatoTcs [paBntenscTsom
Poccuiickon ®eaepauunn.

Cratbsa 39. PerynupoBaHue okasaHuA oTAeNbHbIX BUAOB yCnyr

MocnencTBust HApYLLEHUS YCIIOBUIM JOrOBOPOB 06 OkasaHWUM OTAeSbHbIX BUAOB YCIyr, €Chn Takue
[0roBOpbI MO CBOEMY XapakTepy He noanagatoT nog AeiCcTBME HACTOALLEl rMaBbl, OnpeaenaoTcs
3aKOHOM.

[naBa 4. [ocygapcTBeHHasi n obwecTBeHHasa 3awuTa
npaB notpebutenen

Cratba 40. NMNonHomouunna cheaepanbHOro aHTUMOHOMOJLHOrO opraHa

1. ®epgepanbHbIi aHTUMOHOMOJBHbIN OpraH (ero TeppuTopuarnbHble OpraHbl) OCYLLIECTBASET
rocyapCTBEHHbIV KOHTPOSb 3a COOMOAEHNEM 3aKOHOB M MHbIX NPABOBbLIX akTOB Poccuickon
depepaumm, perynmpyroLmx OTHOLWEHMS B 0bnacTu 3awmTbl Npae notpedurenen.

OTOT opraH (ero TeppuTopUarnbHbIe OpraHbl) HanpasnseT:

B Nnpefenax cBoel KoMneTeHUuM NpeanncaHms U3rotoButensam (MICnonHuTensm, npoaasLam) o
npekpaLLeHU HapyLeHnii Npae NoTpeduTenen, B TOM Y1cre O NpekpalleH NpoaaxKu ToBapoB C
WCTEKLLUM CPOKOM FOAHOCTU, a Takke O NpeKkpaLLleHUn Npoaaxu ToBapoB (BbINonHeHus paboT), Ha




KOTOpbIE OOMMKHbI ObITb YCTAHOBMNEHbI CPOKM FOAHOCTU, HO HE YCTAHOBMEHbI, Y O MPUOCTAHOBMEHNM
npoaaxu ToBapoB (BbINOMHEHUN paboT, okasaHMu ycryr) Npu OTCYTCTBUM JOCTOBEPHOM U AOCTATOUHOM
MHopmauum o ToBape (paboTe, ycnyre);

MaTepuanbl O HapyLleHWUM NpaB NoTpebuTene B oprax, BblAaBLUMIA JINLEH3UIO HA OCYLLECTBIEHNE
COOTBETCTBYIOLLErO BUAA AEATENbHOCTY, AN PELIEHUs BONpoca O NPUOCTaHOBNEHUN AEWCTBUSI [aHHOM
NALEH3UM NN O ee JOCPOYHOM aHHYMMPOBaHNN;

B OpraHbl MPOKypaTypbl, ApyrMe NpaBooxXpaHUTeNbHbIe opraHbl Mo NoABEeAOMCTBEHHOCTU MaTepuarbl
ANS peLLeHns BOMPOCOB O BO30YOEHUM YroroBHbIX Aer Mo Npu3Hakam NpecTynieHnin, CBS3aHHbIX C
HapyLLeHeM NpedyCMOTPEHHbIX 3aKOHOM MpaB NoTpebutenen.

2. ®epeparnbHbli aHTUMOHOMOMBHbLIV OpraH JaeT ouumanbHble pasbaACHEHWS N0 BONPOcamM
NpUMeHeHNs1 3aKOHOB U MHbIX MPaBOBbIX akToB Poccuickon depepaumm, perynmpyoLmx OTHOLLEHWS B
obnactu 3awuTel Npas noTpebutenen.

3. ®epeparnbHbii aHTUMOHOMOMBHbLIV OpraH (ero TeppuTopuarnbHbie OpraHbl) BNpaee 3aknoyaTb
cornalleHns ¢ n3roToBuTensamm (MCNonHuTensamu, npogasLamm) o cobnogeHm uMmm npasun n obblyaes
aenosoro obopoTta B UHTEpecax notpedburenen.

4. ®depeparnbHbI aHTUMOHOMOMbBHbIN OpPraH (ero TeppuTopmanbHble opraHbl) Bripase obpallaTtbcs B Cya
B 3alUMTy nNpaB noTpebutenen B criyqyasx obHapyXeHus HapyLueHuin npas noTpebutenen, NnpeabsBnsaTbh
WCKM B CyAbl B UHTEPECax HEOMNpeaeneHHoro Kkpyra notpeburenen, B TOM Yncne o nuksmgauum
n3rotoBmTens (MCNONMHUTENS, NPoAaBLa) UK O NpeKpaLleHMn AesTeNbHOCTN NHAMBUAYaNbHOro
npeanpvHMMaTens 3a HeOQHOKpPaTHOE NNy rpyboe HapyLLeHNe yCTaHOBMNEHHbIX 3aKOHOM UMW UHBIM
NpaBOBbIM aKTOM MpaB NoTpeduTene.

®PenepanbHbI aHTUMOHOMOSBHbLIV OpraH (ero TeppuTopuarnbHbie OpraHbl) MOXeT ObiTb MpMBReYeH
CyOOM K y4acCTuIO B NPOLIECCe UM BCTYNUTb B MPOLIECC MO CBOEW MHMUMATMBE AN OAaYM 3aKITHOYEHNUS No
Aeny B Lensx 3awuTbl npas notpebutenen.

5. ®egepanbHbIi aHTUMOHOMOMbHBIN OpraH Bnpase yTBepX4aTb MNOoXeHWe O NOPSAKe PacCMOTPEHNS
denepanbHbIM @aHTUMOHOMOSBHBIM OpraHoM (ero TeppuTopuanbHbIMKU OpraHamMun) Aen O HapyLeHum
3aKOHOB U1 MHbIX NPaBOBbIX akToB Poccunckon ®enepavmm, perynmpyoLwmx oTHoWweHns B obnactu
3awuTbl Npae noTpebutenen.

CraTtbs 41. O653aHHOCTb U3roToBUTENSA (MCNONMHUTENSA, NpoaaBLa) No
npepocTaBneHuo nHhopmaumm deaepanbHOMY aHTUMOHOMNOJTbHOMY
opraHy (ero TepputTopuanbHbIM OpraHam)

MN3roToBuTens (McnonHutens, npogasel) obs3aH no TpeboBaHuio hegepanbHOro aHTMMOHOMOMBHOIO
opraHa (ero TeppuTopuarnbHbIX OPraHoB) NPeAOCTaBAATL B YCTAHOBMNEHHbLIA UM CPOK JOCTOBEPHbIE
AOKYMEHTbI, 06 bSACHEHMS B MMCbMEHHOW U YCTHOW (hOpMax 1 UHy nHdopMaLmio, Heobxogumyto ans
ocylecTBrneHns degeparnbHbIM aHTUMOHOMOSbHBIM OpraHoM (ero TeppuTopurarnbHbIMU OpraHamm)
NOMHOMOYMI, MPEYCMOTPEHHbIX HACTOALLMM 3aKOHOM.

Crtatba 42. MonHomouua cheaepanbHbIX OPraHOB UCMONMHUTESNIbHON
BrnacTtu (MX TeppuTopuarnbHbIX OPraHoB), OCYLLEeCTBIAIOWMNX KOHTPOSIb
3a Ka4yeCcTBOM U 6e30nacHOCTbLIO TOBapoB (paboT, ycnyr)

1. B uensix obecneyeHns 6e3onacHoCTV TOBapOB (paboT, ycnyr) dedepanbHbIi opraH no
cTaHgapTM3auumn, MeTponorum u ceptudmnkaunm, degepanbHblil OpraH caHUTapHoO-
aNNAEeMMONOrMyeckoro Haasopa, deaeparsnbHbIf OpraH Mo OXpaHe OKpYyXatoLleln cpeabl U NPUPOAHbIX
pecypcoB 1 Apyrue deaepanbHble opraHbl UCMOMHUTENbHOW BNAcTu (UX TeppuTopuarnbHblie opraHbl),
OCYLLIECTBISIOLLME KOHTPOSb 32 Ka4ecTBOM 1 6e3onacHoCTbi0 ToBapoB (paboT, ycnyr), B npefenax cBoen
KOMMeTeHLnn:

OCYLLIECTBMSAOT KOHTPOIb 3a cobntofeHneM TpeGoBaHmii k GesonacHocTu ToBapoB (paboT, ycnyr);




HanpaBnaAT NpeanvcaHms o6 ycTpaHeHUn HapyLueHuin TpeboBaHui 6e3onacHoCT ToBapoB (paborT,
ycnyr), TpeboBaHUM 0 CHATUM C MPOM3BOACTBA TakuMx TOBApPOB (paboT, ycnyr), npekpaLleHnn Bbinycka 1
NPOAaXW Takmx TOBapOB (BbINOMHEHUS paboT, okasaHus ycnyr), MpeKkpaLleHumn Npogaxu ToBapos C
WCTEKLUIVMMMW CPOKaMu rogHOCTM 1 TOBapoB (paboT), Ha KOTopble JOMMKHbI ObiTb YCTaHOBMEHbI CPOKU
rogHOCTU, HO He YCTaHOBIEHbI, a Takke TpeboBaHUM O NPUOCTAHOBEHNY NPOAAXM TOBapOB
(BbIMONHEHMSA paboT, OKazaHUs ycnyr) Npy OTCYTCTBUM SOCTOBEPHOM U JOCTAaTOYHON MHAOPMaLMmn O
ToBapax (paboTtax, ycnyrax), 06 oT3biBe nx 0T noTpebutenen n nHHopmMmmposaHum 0b 3ToM
noTpeburtenen;

npeabsaBnsoT UCKU B Cyabl, apOUTpakHbIe CYAbl K U3rOTOBUTENSAM (MCMONHUTENSIM, NpodaBLam) B
cny4yae HapylweHns nmm TpebdoBaHuin 6esonacHoCTM TOBapOB (paboT, ycnyr).

2. B uenax obecneyeHnsi 6es3onacHoCTu ToBapoB (paboT, ycnyr) deaepanbHbI opraH no
cTaHgapTu3aumu, MeTponorim n ceptudukauumn, denepanbHbIi opraH CaHMTapHo-
3MMAEeMUONOrMYeckoro Hagaopa u apyrue deaepanbHble OpraHbl UCMOMHUTENBHOW BNacTy,
OCYLLECTBMAIOLLME KOHTPOMb 3a Ka4ecTBOM U 6e3onacHOCTbL0 ToBapoB (paboT, ycnyr), B npegenax cBoen
KOMMeTeHLMn ycTaHaBNnBaloT obs3aTtenbHble TpeboBaHMs kK 6e3onacHocTv ToBapoB (paboT, ycnyr) u
OCYLLIECTBASAIOT KOHTPOIb 3a cobniogeHnem aTux TpeboBaHunii.

3. KoopavHauunsa gesatenbHocTu doegeparnbHbiX OPraHoB MCMOSTHUTENBHOW BNACTU, OCYLLECTBISALLNX
KOHTPOIb 3a KayecTBOM 1 6e3onacHOCTb0 ToBapoB (paboT, ycnyr), a Takke opraHn3auus 1 NnpoBedeHne
paboT no obs3aTensHOMY NOATBEPXKAEHNIO COOTBETCTBMS TOBApOB (paboT, ycnyr) Bo3naratTcs Ha
dedeparnbHbIv OpraH No cTaHgapTM3aunmM, METPonorun n ceptudurkaumm.

Ctatbsa 43. CaHKuuK, Hanaraemble deaeparbHbIM aHTUMOHOMOSbHbLIM
opraHom (ero TepputTopuanbHbIMU opraHamu), cheaepanbHbIM OPraHoM
no ctaHgapTU3auun, MeTposiorum u ceptudukauum (ero
TeppuTopuanbHbIMU OpraHamMu) u apyrumm chegepanbHbIMU OpraHamMm
UCNONHUTENBHOWU BNacTu (MX TepputopmuanbHbIMU OpraHamm),
OCYLLECTBNAOWMUMU KOHTPOSIb 3a KAa4eCTBOM U 6€e30MacHOCTbIO
ToBapoB (paboT, ycnyr)
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5. UsrotoButenu (McnonHuTenu, npoaasLibl) TOBApoB (paboT, ycnyr), opraHbl No cepTudmkaumm,
ncnbelTatenbHble NabopaTopum (LeHTpbl) BNpaBe obpallatbcs B apbuTpaxHbIN Cyf ¢ 3asiBNEHUSAMU O
NpU3HaHWUN HEAENCTBUTENbHBLIMU MONTHOCTLIO UMM YAaCTUYHO NPeAnUcaHnii dedeparnbHOro
aHTVMOHOMOMBLHOIO OpraHa (ero TeppuUTopuarnbHbIX OpraHoB), doeaepanbHOro opraHa no
cTaHgapTu3aumu, MeTponorm u cepTudukanmm (ero TeppuTopmanbHbIX OPraHoB) 1 ApYrux
defeparnbHbIX OpraHoB UCTOMNHUTENBHOW BriacTu (X TEPPUTOPUANbHBIX OPraHoB), OCYLLECTBIISIOLLMNX
KOHTPOIb 3a kKayecTBOM 1 6e3onacHOCTbi0 ToBapoB (paboT, ycnyr).

I'Ipep,nwcava MOryT ObITb O0OXarnoBaHbl B TeYEHME LLECTU MECSALEB CO OHSA UX BbIHECEHUSI.

Ctatbs 44. OcyuwecTBreHue 3aWmThbl NpaB NoTpedbutenen opraHamu
MEeCTHOro camoyrnpaBrneHus

B uenax sawuTsl npas I'IOTQe6I/ITeJ'IeIZ Ha TeppuTopun MyHUUMNanbHOro O6paIBOBaHMF| opraHbl MECTHOIO
camoynpabJieHuA Brnpase:

paccMmaTpuBaTh Xarnobbl NoTpebuTenen, KOHCYNbTMPOBAaTL UX MO BOMpOCcaM 3aluTbl Npas
notpebutenen;

aHan“anpoBaTh JOroBopbl, 3aKnoyaemble NpodasLamy (MCNONHUTENSIMU, N3TOTOBUTENAMMN) C
noTpebuTensmMu, B Lenax BbIABNEHNS YCIIOBUN, YILIEeMISIOLWMX Npasa notpeduTtenei;



npu BbIsIBNEHWUM TOBapoB (paboT, ycrnyr) HeHaanexallero ka4ecTBa, a Takke OnacHbIX Ars KU3HW,
300POBbsi, UMYLLECTBA NOTPEOUTENEN 1 OKpYXKatOLLEN cpeabl He3ameanuMTenbHO U3BeLLaTb 06 3TOM
dheneparnbHble opraHbl UCMOMHUTENbHOM BNAacTU, OCYLLECTBISIIOLME KOHTPOSb 3a KAYECTBOM U
©e3onacHoCTbo ToBapoB (paboT, ycnyr);

B Cryyasnx BbIIBNEHNSA NPOAaXU TOBApOB (BbIMNONIHEHWNSI paboT, Oka3aHWUs YCIyr), He CONPOBOXAALLMXCS
[OCTOBEPHOW N AOCTATOUHOW MHGOPMAaLMER, NN C MPOCPOYEHHBIMY CPOKaMU rOAHOCTU, U 6e3 CPOKOB
FOAHOCTM, eCNM YCTAHOBIEHME 3TUX CPOKOB 06513aTeNbHO, MPMOCTaHaBNMBaTb NPOAAXKY TOBApOB
(BbINOMHEHME paboT, okasaHue ycnyr) Ao NpeaocTaBrneHns nHopMaLmMmn Unn npekpaLlatb Npoaaxy
TOBapOB (BbINOSIHEHNE PabOT, okaszaHue YCnyr);

obpaliaTtbcs B CyAbl B 3allMTy NpaB noTpebuTeneii (HeonpeaeneHHoro kpyra notpeburenen).

[na obecneyeHns 3awmuTel NpaB NOTpebuTenen opraHbl MECTHOMO CaMOYNpPaBlieHNss CaMOCTOATENBHO
OPMUPYIOT COOTBETCTBYIOLLME CTPYKTYPbI.

CraTtbs 45. [paBa o6LwWwecTBeHHbIX 00 beAnHEeHUN noTpeduTenen (Mx
accouuauluu, cCoro30B)

1. FpaxxgaHe BrnpaBe 06beAMHATLCS Ha 4OOPOBONBHOM OCHOBE B 00LECTBEHHbIE 0ObEANHEHMS
notpebutenen (Mx accoumaunm, cotosbl), KOTOPbIE OCYLLECTBMASIOT CBOK AESATENBHOCTb B COOTBETCTBUM C
PepnepanbHbiM 3akoHOM "O6 06LEeCTBEHHbIX 00 beAUHEHNSX" U UX yCTaBaMW.

2. ObuiecTBeHHbIE 06beaMHeHNs noTpebuTenen (Mx accouuaumm, col3bl) B Criydasix, NpeayCMOTPEHHbIX
yCcTaBaMu yka3aHHbIX 00beAMHeHNN (Mx accoumaLumi, Co30B), BNpase:

y4yacTBoBaTh B pa3paboTke TpeboBaHui k 6esonacHoCcT ToBapoB (paboT, ycnyr), a Takke CTaHAapToB,
yCTaHaBnMBawLWmnx obasareneHble TpeboBaHNs B 9TOM 06r1acTu, NPOEKTOB 3aKOHOB U MHbIX NPAaBOBbIX
akTtoB Poccuiickon ®epgepaunm, perynmpyowmnx OTHOLWEHNs B 06ractu 3awuTtbl Npas noTpebutenen;

NPOBOAWTb HE3ABUCMMYIO IKCNEPTU3Y KadecTBa 1 Be3onacHOCTU ToBapoB (paboT, ycnyr);

npoBepsATb cobnogeHre Npas NOTpeduTenen 1 NpaBun TOProBoro, 6bLITOBOrO U NHbLIX BULOB
obcnyxmBaHust NoTpebuTenen, COCTaBNATb akTbl O BbISIBIEHHbIX HAPYLLUEHMAX NpaB noTpebutenen n
HanpaBnATb YKa3aHHbIE aKTbl ANs PACCMOTPEHUS B YNOSTHOMOYEHHbIE OpraHbl FOCY4apCTBEHHOM BacTH,
y4yacTBOBAThL MO MOPYYEHUIO NOTPEdbMTENEN NPy NPOBEAEHNM IKCNEPTM3 NO (hakTam HapyLLeHWs nNpaB
notpeburene;

BHOCUTb B (befeparnbHble opraHbl UCMOMHUTENBHOW BNacTu, OpraHM3aumm NpeanoxXeHns o mepax no
MOBBLILLEHMIO Ka4yecTBa TOBApOB (paboT, ycnyr), CHATUIO C NPOU3BOACTBA, U3bATUIO N3 060pOTa TOBaApOB
(paboT, ycnyr), onacHbIX ANS XMU3HW, 300POBbS, UMYLLLECTBa NOTPebuTenen 1 oKpyxatoLen cpeapl;

y4acTBOBaTb COBMECTHO C heaeparnbHbIMU OpraHamm UCTNIONHUTENbHONM BNAcTy B OCYLLECTBIIEHNN
KOHTPOISI 3@ NPUMEHEHNEM PETYNUPYEMbIX LIEH;

BHOCWUTb B OpraHbl NpoKypaTypbl U befeparnbHble opraHbl UICNONHUTENBHON BNAacTn MaTepuarnbsl O
npuBrAeYeHnn K OTBETCTBEHHOCTU NUL, BUHOBHbIX B BbIMyCKe U peanv3auumn ToBapoB (BbIMOMTHEHUN
paboT, oka3aHuK ycryr), He COOTBETCTBYIOLLUMX YCTAHOBNEHHbIM TpeboBaHNsM Kk 6€e30nacHOCTM U1
KayecTBy TOBApOB (paboT, ycnyr), a Takke B HapyLLeHUN NpaB notpeduTtenen, yCTaHOBIEHHbIX 3aKOHaMM1
W MHBIMW NpaBoBbIMK akTamun Poccuiickon ®egepaunu;

obpalaTbcsa B opraHbl NpoKypaTypbl ¢ NPocb6amu NPUHECTU NPOTECTLI O MPU3HAHUK
HeLeNCTBUTESNbHBbIMU akTOB (befeparibHbIX OpraHoB UCMOMHUTENbHOW BIACTWU, aKTOB OPraHoB
NCMONTHUTENBHOM BnacTn cyobekToB Poccuickon denepaumm 1 akToB OpraHoB MECTHOIO
camoynpaBfeHusi, NPOTMBOPEYaALLNX 3aKOHaM, PErynMpyoLLIMM OTHOLLEHMST B 061acTu 3almTbl NpaB
notpeburenen;

obpalyaTbcs B Cydbl B 3alMTy npaB notpebutenen (HeonpedeneHHoro Kpyra notpebutenen).



Cratbsa 46. 3awmTta MHTEpecoB HeonpeaeneHHOro Kpyra notpeburteneun

depepanbHbIi aHTUMOHOMOMbBHbLIN OpraH (ero TeppuTopmanbsHble opraHbl), defepanbHble opraHbl
WCMOJTHUTENBHOWM BNacTu (MX TeppuUTopuarnbHble OpraHbl), OCYLLECTBISOLWME KOHTPOIb 33 KAYeCTBOM U
©e30nacHOCTbLI TOBapoB (paboT, ycryr), opraHbl MECTHOIO CaMOynpaBIieHns, 0OLLEeCTBEHHbIE
0b0beaunHeHnst noTpebutenen (Mx accoumnaunm, cot3sbl) BpaBe NpeabsaBsiTb UCKM B Cydbl O NPU3HAHUK
OENCTBUIA NPOAABLIOB (M3roTOBUTENEN, UCMOMHUTENEN) NN OpraHn3aunii, BbINMOMHALWMX QYHKLUN
npoaaBLOB (M3roTOBUTENEN) HA OCHOBaHUN JOTOBOPOB C HAMMW, MPOTMBOMPABHBLIMWU B OTHOLLIEHWM
HeonpeaeneHHOro Kpyra notTpebutenen n npekpaLleHmum 3Tux enNcTBUN.

Mpwv yOoOBNeTBOPEHUM TaKoro Ucka cya 06s13biBaeT NpaBoHaPYLLUTENst JOBECTU B YCTAaHOBMEHHbIN CYyA0M
CpOK Yepes cpecTBa MacCoBO MHGOPMaLIMM U MHBIM cnocobom [0 cBefeHust noTpebuTenei
pelueHune cyaa.

BcTynuBLuee B 3aKOHHYIO CUIy peLleHve cyda O NpUsHaHuM AeNCcTBUi npodasua (M3rotoButens,
UCMONHWTENS) UMW OpraHn3aunm, BbINOMHALLWEN PyHKUMM NpoaaBLa (M3roToBUTENSA) HA OCHOBaHMM
A0roBopa C HUM, MPOTMBOMNPAaBHbIMY B OTHOLLEHMWN HEONPEAENEHHOro Kpyra notpebutenen o6a3atensHo
Ansa cyga, paccmaTprBaroLLLero UCk noTpebuTtens o rpaxaaHCKo-NpaBoBbIX NOCNeACTBUSAX AeNCTBUN
npopasua (M3roToBUTENS, UCMOMHUTENS) UK OpraHn3aumm, BbiNOMHSAWLWeN GyHKUuMM npoaasua
(n3roToBuTENSA) HA OCHOBAHMKM 4OrOBOpPa C HUM, MO BONPOCaM, UMENn N MeCTO 3TU AENCTBUSA U
COBepLUEHbI N OHU AaHHBIMW NULaMK.

O[OHOBPEMEHHO C YAOBMNETBOPEHNEM UCKA, NPEABbSBIEHHOIO 06LLECTBEHHBIM 06beaUHEHEM
notpebutenen (Mx accounaumen, Colo30M) B MHTEpPeCcax HeonpeaeneHHoro Kpyra notpeburenen nnm
oTAaernbHoro I'IOTpe6I/ITeJ'IF|, cya NpUHUMaeT pelleHne o0 Bo3MeLlleHnn 06LIJ,eCTBeHHbIM 06'be,lJ,I/IHeHI/IF|M
notpeburtenen (Mx accoumaumsiM, corozam) cyaebHbIX pacxofoB, CBA3aHHbIX C paCCMOTPEHEM aena, B
TOM 4Yuncne pacxonos rno npueBrie4eHnto K y4acTtuio.



